City of Philadelphia
Department of Behavioral Health and Intellectual disAbility Services
DBHIDS Quality Management and Compliance (QMacC) Unit

DBHIDS Significant Incidents

What Is a Significant Incident?
Significant Incidents are non-routine events that are harmful or materially threatening, inconsistent with
standards of practice, and may jeopardize the health or well-being of an individual receiving services.

Significant Incident categories include deaths, homicides, suicide attempts, adverse medication reaction or
errors, emergency services, abuse, neglect, non-routine injury or illness, overdose reversals, ER or urgent care
visits, inpatient admissions, missing person, seclusion or restraints. Unexpected or significant incidents that do
not fall under the predefined categories but are still important for documentation can be captured under
“Other.” Significant Incidents may have multiple categories, and a brief explanation of each category is included
in the DBHIDS Significant Incident Report (SIR) form.

Significant Incidents Reporting Requirements

e Providers are required to report incidents by submitting the SIR form within 24 hours of becoming aware of
the incident.

e These reporting procedures apply to all providers, licensed or unlicensed.

e DBHIDS reserves the right to complete Formal Investigations based upon provider findings.

How to Submit a Significant Incident Report

All Significant Incidents must be submitted using the DBHIDS SIR Form. All information submitted via email
should use a generic subject line such as “Significant Incident Report” or “SIR". The name of the individual
should not be included in the subject or body of the email.
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DBHIDS Significant Incidents Contact Information:

e Phone: (888) 686-6332 or 215-253-4315

e Fax: 215-685-5564

e Email: DBHIDS.Significantincidents@phila.gov

e Mail: DBHIDS, Quality Management and Compliance
C/0 Significant Incidents Management Team
1101 Market St.
7th Floor
Philadelphia, PA 19107
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