
City of Philadelphia Department of Behavioral Health and Intellectual disAbility Services 

Employment and Benefits 

This document is intended to clarify common beliefs about employment and how it might affect 

your Supplemental Security Income and/or Social Security Disability Insurance benefits. 

Definitions 

Supplemental Security Income (SSI) refers to financial benefits paid monthly to individuals with 

limited income and resources. Individuals with disabilities, individuals who are blind and/or 

individuals who are age 65 or older. Children with disabilities or who are blind may also receive SSI 

(Supplemental Security Income). To get in contact with Social Security call 800-772-1313 between 8 

a.m. and 7 p.m., Monday through Friday.

Social Security Disability Insurance (SSDI) is a financial benefit program that pays you and certain 

family members if you are “insured.” This means that you worked long enough and paid Social 

Security taxes on your earnings (Benefits for People with Disabilities). 

Common beliefs regarding employment and SSI/SSDI benefits 

1. I can’t work because of my disability.

Having a disability doesn't stop you from pursuing meaningful employment. There are laws in place

that make it illegal for employers to discriminate against individuals with disabilities if they are

qualified for a job (Employment Laws: Disability & Discrimination).

2. If I work, I will lose my health care benefits.

• Some jobs offer employer-sponsored health care benefits. However, if you have received SSDI

benefits for more than two years, you are most likely on Medicare.

• Your Medicaid coverage can continue, even if your earnings become too high to receive SSI. To

qualify for continuing Medicaid coverage, a person must:

o Have been eligible for SSI cash payment for at least a month

o Have insufficient gross earnings to replace SSI, Medicaid, and publicly funded attendant care

services

o Still meet the disability requirements and all other non-disability SSI requirements

o Need Medicaid benefits to continue to work (Social Security Online- Continued Medicaid

Eligibility (Section 1619 (B)).

3. I will lose my SSI/SSDI benefits when I start to work.

• SSI uses a calculation to determine your cash benefits based on your monthly total countable

income. For every $2 earned, SSI takes $1. Your first $80 does not count toward your benefits

calculation. If you are receiving SSI benefits only, you will always have more money if you work

(Understanding SSI- SSI Income).

• If you are receiving SSDI, the trial work period allows you to try working while continuing to

receive your full SSDI benefits (Work Incentive: SSDI Only| SOAR Work!).

4. No resources can help me find and keep a job.

• A Department of Behavioral Health and Intellectual disAbility Services (DBHIDS) Employment

Program Specialist can assist with linking you to different DBHIDS funded employment

programs by completing the DBHIDS Employment Referral Form.

• Vocational Rehabilitation can help you prepare for, find, and maintain employment. You are

generally eligible for such services if you are eligible for SSI or SSDI based on your disability

(Work Incentive: SSDI Only | SOAR Works!).
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• The Ticket to Work program is designed to help individuals with disabilities find and keep work.

  If you are 18-64 years old and receiving SSI or SSDI benefits, you can use your Ticket to Work

  from the Social Security Administration. To get connected, please call 866-833-2967 (Work

  Incentives: SSDI Only | SOAR!).

5. If I stop working because of my disability, I won't be able to get my benefits back.

SSI and SSDI have rules to help people who work. If you are receiving SSI and your income drops 

below a certain level, you will be eligible for SSI benefits again without needing to reapply 

(Understanding SSI- SSI Work Incentives).

Types of income that do not count as SSI:

1. The value of Supplement Nutrition Assistance Program (SNAP) food stamps received

2. Income tax refunds

3. Home energy assistance

4. Food or shelter based on need provided by nonprofit agencies

5. Money someone else spends to pay your expenses items other than food or shelter 

(Understanding SSI- SSI Resources)

Would it be more beneficial to work or rely on benefits alone?

Having meaningful employment not only increases independence but it is also possible to make 

more money with supported employment than just having benefits alone.

Substantial Gainful Activity

• To be eligible for disability benefits, an individual must be unable to engage in substantial gainful

  activity (SGA). It is possible to receive both SSI and SGA (Understanding SSI- Resources).

• As an incentive, you could continue to collect benefits during a trial-to-work period.

• The monthly SGA amount for statutorily blind individuals for 2025 is $2,700. For non-blind

  individuals, the monthly SGA amount for 2025 is $1,620 ( Substantial Gainful Activity).

To get in contact with Social Security call 800-772-1313 between 8 a.m. and 7 p.m. Monday through 
Friday.
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6 MYTHS ABOUT 
EMPLOYMENT AND BENEFITS 

IF I WORK, I'LL LOSE MY BENEFITS. 

Some jobs offer employer-sponsored health care benefits. However, if 

you have received SSDI benefits for more than two years, you are most 

likely on Medicare. If you are on Medicaid, your Medicaid coverage can 

continue even if your earnings become too high to receive SSI. 

NOTHING CAN HELP ME FIND AND KEEP A JOB. 

Vocational Rehabilitation (VR) can help you prepare for, find, and 

maintain employment. You are eligible for VR services if you are 

eligible for SSI or SSDI based on your disability. Ticket to Work is a 

Social Security Administration program designed to help individuals 

with disabilities find work and keep working. If you are 18 to 64 years 

old and receiving SSI or SSDI benefits, you are eligible for this program. 

NO RESOURCES CAN HELP ME FIND AND KEEP A JOB. 

A Department of Behavioral Health and Intellectual disAbility Services 

(DBHIDS) Employment Program Specialist can assist with linking you to 

different DBHIDS-funded employment programs by completing the 

DBHIDS Employment Referral Form. 
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 Social Security’s Ticket to Work 
 (Ticket) Program supports career 
 development for people ages 18 
 through 64 who receive Social 
 Security disability benefits (SSDI/
 SSI) and want to work. If you 
 qualify for this free and voluntary 
 program, you will work with service 
 providers to receive the supports 
 and services you need to find and 
 maintain employment. 

 How Does it Work?
 The Ticket Program is a good fit for people who want 
 to improve their earning potential and are committed to 
 preparing for long-term success in the workforce. The 
 Ticket Program connects you with free employment 
 services to help you decide if working is right for you, 
 prepare for work, find a job and be successful at work. 
 Authorized Ticket Program service providers, such as 
 Employment Networks (EN) or your State Vocational 
 Rehabilitation (VR) agency, provide services such 
 as career counseling, vocational rehabilitation, job 
 placement assistance and training. The service 
 provider you choose will serve as an important part of 
 your “employment team” to help you on your journey 
 to financial independence.

 Here are the types of service providers that can assist 
 you:

 •  Employment Networks (EN) are private
 or public organizations that can help
 with career counseling and assistance

 What is Social Security’s 
 Ticket to Work Program?
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 with job placement, including helping you 
 understand how working may affect your benefits. 
 Many ENs serve the communities and states in 
 which they are located. However, others provide 
 services to people in multiple states. Working with 
 an EN depends on the specific organization, but 
 can be done in person, over the phone or even 
 virtually. ENs can also provide long-term support 
 to help you find, keep and advance in a job. If you 
 decide to receive services from a particular EN 
 and they agree to work with you, you will work 
 with that provider to complete an Individual Work 
 Plan (IWP).  Then you sign the IWP and “assign” 
 your Ticket to that EN for the time that you are 
 receiving services from them.

 •  Vocational Rehabilitation (VR)
 agencies usually work with individuals
 who need more significant services to
 return to work or to work for the first
 time. In some states, this includes intensive
 training, education (sometimes including college
 courses), medical treatment and rehabilitation
 services, durable medical equipment or vehicle
 modification or repair. They may also provide
 career counseling, job placement assistance and
 counseling on how working may affect benefits. If
 you want to receive services from your state VR
 agency, you work with the agency to complete
 an Individualized Plan for Employment (IPE).
 When you sign the IPE, this puts your Ticket “in
 use” with the VR.

 •  Work Incentives Planning & Assistance (WIPA)
 projects are organizations familiar
 with programs in your community.
 These organizations are authorized
 by Social Security to provide free
 benefits counseling to eligible Social Security
 disability beneficiaries to help you make informed
 choices about work.

https://choosework.ssa.gov/index.html
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#EN
https://choosework.ssa.gov/library/faq-planning-your-employment-goals-with-the-ticket-to-work-program
https://choosework.ssa.gov/library/faq-planning-your-employment-goals-with-the-ticket-to-work-program
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#VR
https://choosework.ssa.gov/library/faq-planning-your-employment-goals-with-the-ticket-to-work-program
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#WIPA
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 •  Protection and Advocacy for Beneficiaries of
 Social Security (PABSS) organizations represent
 eligible beneficiaries to remove barriers
 to successful employment and will help
 you understand your rights regarding
 conditions of employment.

 Am I Qualified?
 People who are ages 18 through 64 and receive 
 Social Security Disability Insurance (SSDI) and/
 or Supplemental Security Income (SSI) benefits 
 because of their disability are eligible to participate 
 in the Ticket Program. Participation in the Ticket 
 Program is free and voluntary. You may have received 
 a paper Ticket in the mail, but you don’t need a paper 
 Ticket to participate! The service provider you select 
 will verify your eligibility. You can also find out your 
 eligibility status by calling the Ticket to Work Help Line 
 at 1-866-968-7842 or 1-866-833-2967 (TTY) Monday 
 through Friday, 8 a.m. to 8 p.m. ET.

 Where Do I Start?
 If you decide to participate, 
 getting started is easy! First, 
 call the Ticket to Work Help 
 Line at 1-866-968-7842 or 
 1-866-833-2967 (TTY) to verify your eligibility. Our
 customer service representatives will explain how
 the program works and answer your questions or
 address concerns you might have. They will also offer
 to send you a list of service providers, or if you prefer,
 you can use the Find Help tool to get a customized
 list of providers that are available to help you.

 The next step is deciding what kind of service 
 provider is right for you. You may work with either 
 an EN or your state VR agency, depending on your 

 Ti c k e t  t o  Wo r k  P r o g r a m  F a c t  S h e e t
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 needs. The “Finding an EN and Assigning Your 
 Ticket Worksheet” can help you keep track of the 
 ENs you are interested in and provides important 
 questions for you to ask them. These services can 
 also work in succession with one another. If you 
 started your employment journey with a state VR 
 agency and have found a job, your state VR agency 
 may close your case approximately 90 days after you 
 start working. Many people find they need continued 
 support once the state VR agency closes their case. 
 That’s where an EN may be able to help by providing 
 the continued support you need. This arrangement is 
 known as Partnership Plus.  

 You can learn more about how to choose a service 
 provider that’s right for you at Your Path to Work: 
 Ready to Work.

 If you’re looking for more information about working, 
 earning more money and how working may affect 
 your benefits, the in-depth counseling that a WIPA 
 project provides may be a great place to start. 

 if you face any disability-related employment concerns 
 along the way, a PABSS advocate can provide the 
 legal support you need to help remove barriers and 
 reinforce the protections provided to you.

 Although we often talk about WIPA project and PABSS 
 organizations in the context of the Ticket Program, 
 eligible beneficiaries do not need to participate in the 
 Ticket Program to access these services.

 What’s Next?
 Here are 6 actions you can take right now to learn 
 more about the Ticket Program and other Social 
 Security’s Work Incentives:

 1. Call the Ticket to Work Help Line to get answers
 to your questions about Ticket to Work and other
 Work Incentives, working while you’re receiving

https://choosework.ssa.gov/about/meet-your-employment-team/index.html#PABSS
https://choosework.ssa.gov/about/meet-your-employment-team/index.html#PABSS
https://choosework.ssa.gov/findhelp/index.html
https://choosework.ssa.gov/library/finding-EN-assigning-your-ticket-worksheet
https://choosework.ssa.gov/library/finding-EN-assigning-your-ticket-worksheet
https://choosework.ssa.gov/library/your-path-to-work/ready-to-work.html
https://choosework.ssa.gov/library/your-path-to-work/ready-to-work.html
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 benefits and reporting your wages to Social 
 Security. You can reach the Help Line at 1-866-
 968-7842 or 1-866-833-2967 (TTY) Monday
 through Friday, 8 a.m. to 8 p.m. ET.

 2. Learn more about Social Security Work
 Incentives available to you.

 3. Read our Frequently Asked Questions about the
 Ticket Program.

 4. View success stories of beneficiaries who have
 used the Ticket Program to improve their lives
 and achieve financial independence.

 5. Sign up for a free WISE Webinar to learn more
 about the Ticket Program and other Work
 Incentives.

 6. Opt in to receive information via text about the
 Ticket Program by texting the word “TICKET” to
 474747. You can opt out at any time.

 Ti c k e t  t o  Wo r k  P r o g r a m  F a c t  S h e e t

 Produced at U.S. taxpayer expense

 Social Security’s Ticket to Work Program  J U N E  2 0 2 1

 Follow the Ticket Program’s Choose 
 Work on social media!

 Contact the Ticket Program: 
 choosework.ssa.gov/contact

 Like us on Facebook!
 @ChooseWork

 Follow us on Twitter!
 @ChooseWorkSSA

 To view online and access the resources linked in 
 this fact sheet, please visit: 
 https://choosework.ssa.gov/library/fact-sheet-what-is-
 social-security-ticket-to-work-program 

https://choosework.ssa.gov/about/work-incentives/index.html
https://choosework.ssa.gov/about/work-incentives/index.html
https://choosework.ssa.gov/about/faqs/index.html
https://choosework.ssa.gov/success-stories/index.html
https://choosework.ssa.gov/wise/
https://choosework.ssa.gov/blog/2020-07-13-subscribe-to-texts-from-ticket-to-work
https://choosework.ssa.gov/contact/
https://www.facebook.com/choosework/
https://www.twitter.com/chooseworkssa
https://choosework.ssa.gov/library/fact-sheet-what-is-social-security-ticket-to-work-program


�)�
R

�U
���

D
���

S
�H

�U
�V

�R
�Q

���
Z

�L
�W

�K
���

D
���

G
�L

�V
�D

�E
�L

�O
�L

�W
�\�

���
�¿

�Q
�G

�L
�Q

�J
���

D
���

M
�R

�E
��

�R
�U

���
U

�H
�W

�X
�U

�Q
�L

�Q
�J

���
W

�R
���

Z
�R

�U
�N

���
F

�D
�Q

���
E

�H
���

D
���

F
�K

�D
�O

�O
�H

�Q
�J

�H
���

�
 

�)�
R

�U
���

D
���

O
�R

�Q
�J

���
W

�L
�P

�H
���

��R
�Q

�H
���

R
�I�

��W
�K

�H
���

E
�L

�J
�J

�H
�V

�W
���

R
�E

�V
�W

�D
�F

�O
�H

�V
��

�W
�R

���
Z

�R
�U

�N
�L

�Q
�J

���
Z

�D
�V

���
K

�H
�D

�O
�W

�K
���

F
�D

�U
�H

���
F

�R
�Y

�H
�U

�D
�J

�H
���

�
�H

�D
�U

�Q
�L

�Q
�J

���
W

�R
�R

���
P

�X
�F

�K
���

P
�R

�Q
�H

�\�
��F

�R
�X

�O
�G

���
P

�H
�D

�Q
��

 
�O

�R
�V

�L
�Q

�J
���

K
�H

�D
�O

�W
�K

���
F

�D
�U

�H
���

E
�H

�Q
�H

�¿
�W

�V
���

�

�7
�K

�H
�U

�H
���

L�
V

���
D

�Q
���

R
�S

�W
�L

�R
�Q

���
��0

�H
�G

�L
�F

�D
�O

���
$�

V
�V

�L
�V

�W
�D

�Q
�F

�H
��

�I�
R

�U
���

:�R
�U

�N
�H

�U
�V

���
Z

�L
�W

�K
���

'�L
�V

�D
�E

�L
�O

�L
�W

�L
�H

�V
��

 �R
�U

���
0�

$�
:�', 

�S
�H

�U
�P

�L
�W

�V
���

D
���

3�
H

�Q
�Q

�V
�\�

O
�Y

�D
�Q

�L
�D

�Q
���

Z
�L

�W
�K

���
D

���
G

�L
�V

�D
�E

�L
�O

�L
�W

�\�
�

 
�W

�R
���

W
�D

�N
�H

���
D

���
I�X

�O
�¿

�O
�O

�L
�Q

�J
���

M
�R

�E
���

��H
�D

�U
�Q

���
P

�R
�U

�H
���

P
�R

�Q
�H

�\�
���

�D
�Q

�G
���

N
�H

�H
�S

���
I�X

�O
�O

���
P

�H
�G

�L
�F

�D
�O

���
F

�R
�Y

�H
�U

�D
�J

�H
���

�

�:�
L�

W
�K

���
0�

$�
:�'

���
��D

�Q
���

L�
Q

�G
�L

�Y
�L

�G
�X

�D
�O

���
F

�D
�Q

���
H

�D
�U

�Q
��

 
�P

�R
�U

�H
���

D
�Q

�G
���

V
�W

�L
�O

�O
���

E
�H

���
H

�O
�L

�J
�L

�E
�O

�H
���

I�R
�U

���
K

�R
�P

�H
��

 
�D

�Q
�G

���
F

�R
�P

�P
�X

�Q
�L

�W
�\�

��E
�D

�V
�H

�G
���

V
�H

�U
�Y

�L
�F

�H
�V

���
���

IT
 P

A
Y

S
  

T
O

 W
O

R
K

.

Y
O

U
 N

O
 L

O
N

G
E

R
 H

A
V

E
 

T
O

 C
H

O
O

S
E

 B
E

T
W

E
E

N
 

 
A

 J
O

B
 A

N
D

 Y
O

U
R

 H
E

A
LT

H
 

O
R

 IN
D

E
P

E
N

D
E

N
C

E
.

M
E

D
IC

A
L 

A
S

S
IS

TA
N

C
E

  
F

O
R

 W
O

R
K

E
R

S
 W

IT
H

  
D

IS
A

B
IL

IT
IE

S

dh
s.

pa
.g

ov
/M

A
W

D

1
.8

00
.6

92
.7

46
2

T
T

D
: 1

.8
00

.4
51

.5
88

6

IT
  

P
A

Y
S

  
T

O
  

W
O

R
K

.

M
E

D
IC

A
L 

A
S

S
IS

TA
N

C
E

 
 

F
O

R
 W

O
R

K
E

R
S

 W
IT

H
 D

IS
A

B
IL

IT
IE

S

P
U

B
 4

76
  2

/2
2




	The Philadelphia Department of Behavioral Health and Intellectual disAbility Services (DBHIDS)
	DBHIDS Workforce Universal Referral Form
	What To Expect
	What We Offer
	Designed For Your Ongoing Success
	firststepstaffing.com Stay connected!
	“My favorite part about working with First Step Staffing has been the experience I gained from the different jobs I was assigned. I am looking forward to continued growth and stability.”
	“If I have the right opportunity,

	Take the first step with us.
	Work First is a transitional employment program at the Philadelphia Furniture Bank. Staff who work here help load and unload furniture delivers, ride together in a box truck, and welcome visitors into the warehouse. While working here staff receive pa...


	Supports Provided
	Eligibility Requirements
	Contact Us Today!
	a) Visit a PennDot office, inform them that you are experiencing homelessness, and apply for a new ID.
	Never  had  a  PA  State  ID?
	Then  go  after  your  Social  Security  Card.
	You' re  nearly  through!
	(833) 373-5868
	B enePhilly Centers :
	Pennsylvania Criminal Record Assistance Resource Guide



	Ticket to Work factsheet.pdf
	What is Social Security’s Ticket to Work Program?
	How Does it Work?
	Am I Qualified?
	Where Do I Start?
	What’s Next?



