
Need assistance? Contact the DBHIDS Learning Hub at DBHIDS.LearningHub@phila.gov.  

Completing Provider Language Access eLearning Course 
 

Step 1: Sign into the DBHIDS Learning Hub and it will take you to your Home Page. At the top of your 

page there is a tab called, “Electives.”  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Step 2: Find the course called, “Provider Language Access-eLearning” and click the enroll button. 

 

 
 
 
 
 
 
 

Click here for course 
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Step 3: Click the enroll button. 

 

 
 
 

Step 4: Click “My Courses” tab at the top of your page.    
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Step 5: Find the course called, “Provider Language Access- eLearning” and click the open button 

 

 
 

 

Step 6: Click the Provider Language Access launch button. 

 

 
 

 
 

Step 7: Complete the course, launch the evaluation, launch the certificate, and you’re done! 
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