Completing Provider Language Access elLearning Course

Step 1: Sign into the DBHIDS Learning Hub and it will take you to your Home Page. At the top of your

page there is a tab called, “Electives.”
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Click here for course
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Step 2: Find the course called, “Provider Language Access-eLearning” and click the enroll button.

@ Provider Language Access-eLearning

Need assistance? Contact the DBHIDS Learning Hub at DBHIDS.LearningHub@phila.gov.
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Step 3: Click the enroll button.

Enrollment

Provider Language Access-elLearning

Description:

Welcome to our Provider Language Access elearning Course, Qur focus will be on language access policies for the
City of Philadelphia and the rescurces available to serve individuals that are limited-English proficient.

The objectives of this course are:

= Understand what language access is and why it is important.
= Learn about our requirements to provide language access,
= Leamn about resources available to your organization to provide language access to Philadelphia residents.

Follow these steps to complete this course:

1. Launch and pass the Language access course with 80%.
2. Launch and complete the evaluation
3. Launch your Certificate.

¥ou will not be able to launch the certificate until all previous steps have been completed.

Enroll Cancel

Step 4: Click “My Courses” tab at the top of your page.

Click to View Courses
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Need assistance? Contact the DBHIDS Learning Hub at DBHIDS.LearningHub@phila.gov.
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Step 5: Find the course called, “Provider Language Access- eLearning” and click the open button

@ Provider Language Access-eLearning

Step 6: Click the Provider Language Access launch button.

My Courses » Provider Language Access-eleaming
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Step 7: Complete the course, launch the evaluation, launch the certificate, and you’re done!
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Need assistance? Contact the DBHIDS Learning Hub at DBHIDS.LearningHub@phila.gov.


mailto:DBHIDS.LearningHub@phila.gov

