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NETWORKOof
NEIGHBORS
RESPONDING
toVIOLENCE

The Network helps to:

Assist and support communities after a tragedy

Provide psychological first aid, immediate support following
an incident of violence or trauma

Provide post traumatic stress management interventions
Offer referrals for clinical services and wellness resources

267-233-4837

=) DBHIDS.org/NetworkofNeighbors
NetworkofNeighbors@phila.gov

Network of Neighbors Responding to Violence is a neighbor-driven
network of Philadelphians who are trained to provide support to
communities immediately after violent traumatic incidents.

We are a network of trained trauma responders providing group
interventions and technical support to communities following an
incident of violence or a traumatic event.

City of Philadelphia
The Network is not a 24-hour crisis service. ﬁ
WDBHIDS
For 24-hour behavioral health crisis help, call 215-685-6440. e I
N . DEPARTMENT of BEHAVIORAL HEALTH
For behavioral health services call 888-545-2600. and INTELLECTUAL disABILITY SERVICES
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HealthyMindsPhilly.org

A website with your health in mind.

Healthy Minds Philly is a public health resource for all
Philadelphians.

About 25% of adults and 20% of children experience a behavioral
health disorder. The Department of Behavioral Health and Intellectual
disAbility Services (DBHIDS) has partnered with Screening for Mental
Health, Inc. (SMH) to offer Healthy Minds Philly, a virtual resource
designed to provide awareness and education on behavioral health
issues and to offer helpful information. It is available 24 hours a day,
7 days a week.

Healthy Minds Philly is home to quick, free and anonymous “check-up from
the neck up” screenings so Philadelphians can find out about their own
mental and emotional well-being. It is also where you can learn about
Mental Health First Aid, a training that teaches the skills needed to identify
and respond to signs of behavioral health challenges; a community event
calendar where you can also request support from the DBHIDS or have your
community event promoted; a blog that covers a variety of wellness topics;
a comprehensive resource list to help Philadelphia connect to the right
health services; and access to a variety of wellness tools and information.

Check out HealthyMindsPhilly.org and...
“I find this
Hdp YOWSQIIS', site to be incredibly
useful. Philadelphia
H@Ip Od’l% needs this.”

. . -Community
For more information contact: Member

HealthyMindsPhilly@phila.gov

215-685-3755

City of Philadelphia

_ |
WDBHIDS QN\H s
@
DEPARTMENT of BEHAVIORAL HEALTH \S Mental Health®
and INTELLECTUAL disABILITY SERVICES ‘\
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Intensive
Behavioral

Health Services

A treatment program for children and adults
up to age 21 with social, emotional, and
behavioral challenges

The IBHS treatment team works with you and
your family in your home, in the school, or in
other community settings.

To learn more, call 888-545-2600

or talk to your e school counselor
e mental health provider
e pediatrician

The Office of Mental Health and Substance Abuse Services
A ' (OMHSAS) has established new regulations for Intensive Behavioral
Health Services (IBHS) to replace Behavioral Health Rehabilitation
' Services (BHRS) for the delivery of child and adolescent services in
‘ the home, school, and community.

For more tips and resources for individuals, City of Philadelphia

children, young adults, families, and communities, ﬂ DBH I D S
visit D B H I DS.O RG/BOOST DE;RTMENT of BEHAVIORAL HEALTH

and INTELLECTUAL disABILITY SERVICES


http://dbhids.org/
http://dbhids.org/boost
http://dbhids.org/boost
http://dbhids.org/boost




EVIDENCE-BASED PRACTICE & INNOVATION CENTER (EPIC)
Efective Practices that Support People with Behavioral Health Challenges

EVIDENCE-BASED PRACTICES: EBP

What are EBPs?

EBPs or Evidence-Based Practices are
treatments supported by research that have
been proven to help people thrive.

Why are EBPs important?

Just as doctor’s oFces look for the best
treatments for physical health concerns, we
do the same for behavioral health concerns.
EBPs provide hope to families by ofering
the most efective treatments.

Where can | find EBP
providers?

Visit our website, DBHIDS.org/EPIC or call
Member Services at 888-545-2600.

Provider agencies offering Prolonged Exposure Therapy
in the Community Behavioral Health Network

* Asociacion Puertorriquefios en Marcha (APM) Merakey, Mt. Airy 215-248-6700
215-259-3373 Merakey, Knights Rd 215-632-9040
* Center for Families and Relationships 215-537-5367 * JEVS Human Services 267-350-8646
¢ Consortium 215-748-8400 * Warren E. Smith Health Center 215-456-2662
* Joseph J. Peters Institute
215-701-1560 or 215-665-8670

Clty of Philadelphia E P I C Delivering Evidence-Based Practices
®WDBHIDS

Throughout Philadelphia
DEPARTMENT of BEHAVIORAL HEALTH EVIDENCE-BASED PRACTICE
and INTELLECTUAL disABILITY SERVICES & INNOVATION CENTER DBHIDS.org/EPIC



CBH

Community Behavioral Health

A DIVISION OF DBHIDS
cbhphilly.org

a CBH MEMBER SERVICES
888-545-2600

a PHILADELPHIA CRISIS LINE
215-685-6440

PHILADELPHIA INTELLECTUAL
DISABILITY SERVICES (IDS)

215-685-5900

CRISIS RESPONSE CENTERS
FOR ADULTS:

EINSTEIN MEDICAL CENTER
215-951-8300
5501 OId York Road

PENNSYLVANIA HOSPITAL
215-829-5433
Spruce Building
801 Spruce Street
1st Floor

FRIENDS HOSPITAL
215-831-4600
4641 Roosevelt Boulevard

TEMPLE UNIVERSITY HOSPITAL
EPISCOPAL CAMPUS

215-707-2577
100 E Lehigh Avenue

CRISIS RESPONSE CENTERS
FOR CHILDREN:

PHILADELPHIA CHILDREN’S
CRISIS RESPONSE CENTER

215-878-2600
3300 Henry Avenue
Falls Two Building

Dear CBH Member,

At Community Behavioral Health (CBH), we aim to make sure all
Philadelphians are able to receive high-quality, cost-effective, and recovery-
oriented services that meet all their needs. We have a full team of member
services representatives that will help guide you through the process of
accessing behavioral health services in Philadelphia.

It can be hard to know what to do when you are first seeking treatment for your
behavioral health needs, but the CBH Member Services Team is available to
help you. Though CBH does not directly provide you with services, we have
a large provider network and can work with you to find a provider that will
meet all your treatment needs.

To get started, reach out to a CBH Member Services representative. You can
contact the CBH Member Services Department by phone at 1-888-545-2600,
24 hours a day, seven days a week. Additionally, if you are feeling unsure, we
hope that this Member Services Newsletter will help to provide you with
answers to some of your behavioral health questions.

Sincerely,

Faith Dyson-Washington
CEO
Community Behavioral Health



CBH

Community Behavioral Health

The Effects of Trauma

A DIVISION OF DBHIDS

cbhphilly.org Trauma is a response to a negative experience that interrupts you from living

your life as you normally would. Trauma can come from things like being in

a car accident, bullying, not having enough to eat, or watching someone use
substances. People react differently to negative experiences. Our reactions

a (;BSHS“_’I;'::;;E(;‘;ICES may indicate a kind of trauma. For example, a person involved in a car accident
may lose sleep and have nightmares about the accident for weeks. A person

a PHILADELPHIA CRISIS LINE who witnessed the car accident may begin to have stomach aches whenever
215-685-6440 they see vehicles involved in an accident. Children who experience trauma

may start to show negative behaviors or experience body pains.
PHILADELPHIA INTELLECTUAL

DISABILITY SERVICES (IDS)
215-685-5900 There is no right or wrong trauma response to a negative incident.

Trauma does not have to be your end. Identifying what you are experiencing

CRISIS RESPONSE CENTERS can be a new begmnmg.

FOR ADULTS:

« . .
EINSTEIN MEDICAL CENTER 1 grew up in an environment of abuse, trauma, and

215-951-8300 poverty. I found healing in therapy and establishing

5501 0ld York Road myselfinto a faith. Healing from trauma is possible, but
in order to understand how to heal, it is important to

PENNSYLVANIA HOSPITAL .

215-829-5433 understand what you are feeling.”

Spruce Building

801 Spruce Street -CBH Member

1st Floor

FRIENDS HOSPITAL
215-831-4600
4641 Roosevelt Boulevard

TEMPLE UNIVERSITY HOSPITAL

EPISCOPAL CAMPUS . °
915-707-2577 Where Can I Find It?

100 E Lehigh Avenue . .
If you have insurance, you can contact your insurance company and

request trauma therapy. If you live in Philadelphia and have Medicaid,
CBH is your insurance for behavioral health service. You can contact
CRISIS RESPONSE CENTERS CBH Member Services at 1-888-545-2600, 24 hours a day, seven days
FOR CHILDREN: per week to request trauma therapy.

PHILADELPHIA CHILDREN’S

CRISIS RESPONSE CENTER As a CBH member, there are several kinds of therapy available to help you

215-878-2600 heal from trauma. Some of the therapies available are Trauma-Focused
3300 Henry Avenue Cognitive Behavioral Therapy, Eco-systemic Family Therapy, Prolonged
Falls Two Building Exposure Therapy, and Trauma Affect Guide for Education and Therapy.



C B H These services are called Evidence-Based Practices (EBPs). EBPs are services

that have proven effective in supporting people with behavioral health
challenges.

Community Behavioral Health

Trauma therapy is available for children and adults.
A DIVISION OF DBHIDS

cbhphilly.or . . . . . . .
phifly.org Services are available on an outpatient basis. An outpatient service is a medical

service you can receive without having to stay in a medical facility. For

example, you can visit a therapist once or several times a week, and after each
a CBH MEMBER SERVICES

888-545-2600 session, you are free to leave the facility to return home. Therapy can occur

over the phone or in person. You and your therapist can decide how often you
a PHILADELPHIA CRISIS LINE receive therapy. You have the power to make decisions about your therapy.
215-685-6440 Your therapist should help guide your decisions.

PHILADELPHIA INTELLECTUAL There are many kinds of therapy available to you. Please visit the CBH website
DISABILITY SERVICES (IDS)

215-685-5900 at www.cbhphilly.org or contact CBH Member Services at 1-888-545-2600 to
learn more about your benefits.

CRISIS RESPONSE CENTERS
FOR ADULTS: Glossary of Terms
EINSTEIN MEDICAL CENTER Behavioral Health or Mental Health: Both terms refer

215-951-8300

to the well-being of your mind and thoughts.
5501 Old York Road

PENNSYLVANIA HOSPITAL Therapy: A treatment to assist in healing a physical or
215-829-5433 emotional pain.

Spruce Building
801 Spruce Street

1<t Floor Therapist or Counselor: A professional trained in

behavioral health therapies. This individual should be
FRIENDS HOSPITAL licensed or certified.
215-831-4600

4641 Roosevelt Boulevard Social Worker: An individual professionally trained in

TEMPLE UNIVERSITY HOSPITAL social work care.
EPISCOPAL CAMPUS

215-707-2577

100 E Lehigh Avenue

CRISIS RESPONSE CENTERS
FOR CHILDREN:

PHILADELPHIA CHILDREN’S The Intake Appointment
CRISIS RESPONSE CENTER

215-878-2600
3300 Henry Avenue
Falls Two Building

If you have scheduled an appointment for yourself, you will be asked to bring
your insurance card, an identification card, and your social security card to


http://www.cbhphilly.org/

CBH

Community Behavioral Health

A DIVISION OF DBHIDS
cbhphilly.org

a CBH MEMBER SERVICES
888-545-2600

a PHILADELPHIA CRISIS LINE
215-685-6440

PHILADELPHIA INTELLECTUAL
DISABILITY SERVICES (IDS)

215-685-5900

CRISIS RESPONSE CENTERS
FOR ADULTS:

EINSTEIN MEDICAL CENTER
215-951-8300
5501 OId York Road

PENNSYLVANIA HOSPITAL
215-829-5433
Spruce Building
801 Spruce Street
1st Floor

FRIENDS HOSPITAL
215-831-4600
4641 Roosevelt Boulevard

TEMPLE UNIVERSITY HOSPITAL
EPISCOPAL CAMPUS

215-707-2577
100 E Lehigh Avenue

CRISIS RESPONSE CENTERS
FOR CHILDREN:

PHILADELPHIA CHILDREN’S
CRISIS RESPONSE CENTER

215-878-2600
3300 Henry Avenue
Falls Two Building

your first appointment. If you have scheduled an appointment on behalf of a
child, you will be asked to bring the child’s social security card and possibly
their birth certificate. During your appointment, you will meet with an intake
specialist, therapist, counselor, or social worker. This person will “intake” your
information to create a record of your therapy visits. The intake specialist,
therapist, counselor, or social worker will ask questions to gain an
understanding of you and why you scheduled an appointment. The goal of this
appointment is to get to know you better to ensure you are connected to the
right kind of treatment.

Know Your Rights
There are many rights afforded to you while receiving services.

You have a right to share any concerns at any time with your
therapist, social worker, or counselor. You can bring up concerns
during the intake process or during therapy.

You have a right to request a copy of your medical records.

You have a right to a second opinion from a different provider at no
cost to you.

You have the right to file a complaint or grievance regarding any
services you receive.

You have the right to be included in your treatment programming.

You have the right to advocacy from Member Services should you
need assistance. Member Service Representatives can be contacted
anytime at 1-888-545-2600.

Ask for It by Name

Did you know that when you avoid a fear, you actually increase your fear of
what you are afraid of?

Prolonged Exposure (PE) Therapy is an evidence-based treatment for adults
experiencing symptoms of Post-Traumatic Stress Disorder (PTSD).
Sometimes, survivors of trauma continue to be haunted by their past
experiences. These memories, thoughts, and feelings are often painful and
difficult to live with. PE Therapy aims to reduce PTSD symptoms by helping
individuals approach trauma-related thoughts, feelings, and situations that had



C B H previously been avoided. This gradual exposure process helps reduce the

distress associated with trauma-related thoughts, feelings, and situations that
cause PTSD symptoms. Treatment is delivered by a therapist over eight to 15,

Community Behavioral Health

90-minute sessions. A success story from a CBH member who received PE

A DIVISION OF DBHIDS therapy at a CBH provider called Merakey is listed below. If you are interested
cbhphilly.org in learning more about PE, please contact Member Services and feel free to
ask for PE by name!

a CBH MEMBER SERVICES

888-545-2600 “Annie” had an accident that resulted in a significant, life-changing Traumatic

a PHILADELPHIA CRISIS LINE Brain Injury (TBI). A TBI 1s'a.dlsrupt10n to the normal fl.ln.CFIOI’lS of the brain

215-685-6440 because of a bump or other injury to the head. She was initially very fearful

when she came to our clinic. She would not even go outside without her brother

PHILADELPHIA INTELLECTUAL accompanying her. The in-vivo exposures, or exposure therapy supervised by
DISABILITY SERVICES (IDS) . . .

a licensed therapist or other expert, successfully allowed her to walk outside

215-685-5900 . . .
alone. “Annie” says she is not afraid anymore.

“Annie” also believed she was unable to learn anything due to her TBI and had
CRISIS RESPONSE CENTERS . 1o She had in-vi for learning American Si
FOR ADULTS: even given up trying. She had in-vivo exposures for learning American Sign

Language and discovered that she could indeed learn!
EINSTEIN MEDICAL CENTER

215-951-8300 Following treatment, “Annie” reported feeling significantly less severe PTSD
5501 0ld York Road symptoms in the last month than she felt before seeking treatment. “Annie”

summarizes her freedom from trauma as, “I feel like I’'m jumping out of a
PENNSYLVANIA HOSPITAL

215-829-5433 plane, but this time I have a parachute!”

Spruce Building ) ) o .

801 Spruce Street This story was shared with the permission. The name “Annie” is used to
1st Floor protect the identity and privacy of the member.

FRIENDS HOSPITAL
215-831-4600
4641 Roosevelt Boulevard

TEMPLE UNIVERSITY HOSPITAL
EPISCOPAL CAMPUS

215-707-2577
100 E Lehigh Avenue

CRISIS RESPONSE CENTERS
FOR CHILDREN:

PHILADELPHIA CHILDREN’S
CRISIS RESPONSE CENTER

215-878-2600
3300 Henry Avenue
Falls Two Building






CEASEFIRE

ORE

COMPONENTS

To get involved and for more
information please contact us at: -

PHILADELPHIA

ceaserre  SHOOTING.

Urban Health and Policy

Temple University School of Medicine
1700 North Broad Street, Suite 316

Philadelphia, PA 19121 A campaign to stop shootings
Office: (215) 204-3321 Fax: (215) 204-3754 A community
Leadership Involvement Email: Marla Davis Bellamy, JD, MGA

Director (marladb@temple.edu)

Community and faith-based leaders are in www.PhilaCeasefire.com

Community Mobilization a unique position to influence the thinking

Co.r(r;mum’;y mlokl:)>|l|z.at|on focusgs e and behavior of community members and -
res! e.nts,. . L(stmessEs, ser}nche faith those who are at risk of involvementin Philadelphia CeaseFire is funded by:
e oers o the fait shootings and killings. They assert a strong Center for Bioethics, Urban Health & Policy

community to build a safer and more viable Temple University School of Medicine

presence on the streets in response to

Communiw. We vyill energize a ba.se of support B - NIl Counseland support mal
for Phila. CeaseFire to stop shootings and i
B e < dto ch H those who seek to change their lives

L Rioem and to change the through the provision of positive ——
underlying conditions that give rise to :

; o ) alternatives. In some cases they also adopt,

R ERLE I T dsiiitellong term. mentor, and open safe havens for the youth pennsylvania
Youth Outreach in our communities. $L.' COMMISSION ON CRIME

AND DELINQUENCY
Outreach workers are challenged to

build sufficient trust with youth and high
risk individuals, many of whom are
gang-involved, and redirect them to
positive pursuits, including jobs, job
training, and returning to school.

Criminal Justice Participation
Individuals responsible for shootings and
killings need to be held accountable to
the community for their actions. This is not
an end that can be achieved without the
involvement of police, the courts and
Public Education corrections agencies - until the thinking Viol NCE

completely changes. Furthermore, Phila.
CeasefFire takes action to foster US Dept. of Justice-Office of
relationships between Community Juvenile Justice Delinquency & Prevention(OJJDP)
residents and police in neighborhoods US Attorney General (Region 3)

CeaseFire employs a broad-based public
education campaign to facilitate behavior
change and promote nonviolence.

Neighborhoods are saturated with posters, i . 5
leaflets, flyers, yard signs, bumper stickers, where those relationships may have been

T-shirts, buttons and other materials that strained in the past.

il | PHILADELPHIA
d I d d
messagis about he consequonces o CEASEFIRE

shootings and killings. O @PhilaCeaseFire @ /PhillyCeaseFire

www.PhilaCeasefire.com



	ADPE0EF.tmp
	Message from the CEO
	What is Trauma?

	There is help
	Where Can I Find It?
	If you have insurance, you can contact your insurance company and request trauma therapy. If you live in Philadelphia and have Medicaid, CBH is your insurance for behavioral health service. You can contact CBH Member Services at 1-888-545-2600, 24 hou...

	What happens at my first appointment?
	The Intake Appointment
	Know Your Rights
	Ask for It by Name
	Annie’s Story






