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 Message from the Commissioner.  
 
Philadelphia Faith Leaders: 

Last year brought no shortage of traumatic events to our city: COVID-19 and associated 
social restrictions, increasing community violence, and social unrest, to name a few. Far too 
often, it seems as though one crisis begins before we finish processing the last. It is not a 
surprise that, as a result of these overlapping crises, over a fifth of U.S. adults report 
experiencing high levels of psychological distress.   

As Commissioner of the City of Philadelphia Department of Behavioral Health and 
Intellectual disAbility Services (DBHIDS), I recognize that often those in need of support 
turn not to mental health services, but to you as leaders of their faith communities. In a city 
like ours where a clear majority report a religious affiliation, it is often you who are called 
on to respond first when members of your congregation experience hardship.  

Recognizing your community support, we offer the resources below as a supplement to the 
care you already provide. This toolkit builds on the DBHIDS mission to educate, strengthen, 
and serve individuals and communities so all Philadelphians can thrive. Its development is 
a response to the overlapping, collective traumas we have endured in the last year; the 
ongoing struggle for greater equity in our city; and the importance of community, 
especially faith communities, as a mitigating factor against hardship.  

Just as we know that faith sustains and nourishes the spirit, we also know your work is vital 
to realizing a Philadelphia where every individual can achieve health, well-being, and self-
determination. It is my sincere hope that you will find these tools an asset in your work 
caring for and supporting our communities.  

 

 

 

Jill Bowen, Ph.D. 
Commissioner 
City of Philadelphia  
Department of Behavioral Health and Intellectual disAbility Services 

  

https://www.pewresearch.org/fact-tank/2021/03/16/many-americans-continue-to-experience-mental-health-difficulties-as-pandemic-enters-second-year/
https://www.pewresearch.org/fact-tank/2021/03/16/many-americans-continue-to-experience-mental-health-difficulties-as-pandemic-enters-second-year/
https://www.pewforum.org/religious-landscape-study/metro-area/philadelphia-metro-area/
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Statement from Rev. Naomi Washington-Leapheart, 
Director for Faith-Based and Interfaith Affairs, Office of 
Mayor Jim Kenney  
 
Philadelphia’s vibrant and diverse faith leaders and communities have always been the 
bonding ties that hold together the fabric of our city. The COVID-19 pandemic represents 
one of the biggest threats to those ties. The virus has changed the way we work, worship, 
and go to school, devastated our households and extended families, stolen the comfort of 
individual routines and communal rituals, and left our economy volatile and vulnerable. 
Even a year after the pandemic began, many of us are still feeling isolated, sad, anxious, 
hurt, angry, and out of control.  

We also know that our challenges didn’t begin with this pandemic and won’t end when the 
last case of COVID-19 has been recorded. The negative effects of poverty, political 
disenfranchisement, routine violence, chronic disease, and systemic oppression demand 
our ongoing attention.  

As they have always done, our city’s faith leaders, lay and ordained, have shown up to 
support Philadelphians who rely on our care as they cope with trauma, stress, grief, loss, 
and mental illness. Our own mental health needs often take a backseat to the needs of 
others. Through it all, in the face of complex obstacles and an ambiguous future, 
Philadelphia’s congregations do extraordinary work under heartbreaking circumstances. 
You have contributed so much to the resiliency of our city.  

We want you to know that you don’t have to do your work without help. This toolkit has 
been designed to support you. We hope you will find the information and resources in this 
toolkit useful, meaningful, and customizable. Be inspired to start conversations that 
destigmatize mental illness within your congregation and community. Connect the dots 
between psychological wellbeing and spiritual flourishing through the sacred texts and 
traditions of your faith. Begin a personal care practice that will help you experience your 
own healing. With this effort, we are committed to helping Philadelphia be transformed 
from the inside out ourselves in the days, weeks, months, and years to come. 

The Faith-Based and Interfaith Affairs team in the Mayor’s Office of Public Engagement 
recognizes and applauds the role of faith leaders in providing invaluable nourishment to so 
many Philadelphia residents who experience mental health and other challenges. We are 
grateful for your words, your work, your compassion, and your grace. Thank you for 
helping to keep us well in mind, body, and spirit! 

May you be blessed in your service.  

To wholeness and wellness, 

Rev. Naomi Washington-Leapheart 
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 COVID-19 Statement from the DBHIDS Faith & Spiritual 
Affairs Advisory Board .     

The Department of Behavioral Health and Intellectual disAbility Services Faith and Spiritual 
Affairs Advisory Board Vaccination Statement The year 2020 was one of the most 
challenging years in U.S. history, and 2021 has presented us challenges as well. The 
confluence of the economic recession, racial injustice, political unrest, and the COVID-19 
pandemic has left many of us off balance and uncertain: however, Philadelphians have 
always been a community of hope and resilience. In addition to our existing tools such as 
wearing face coverings, practicing proper hand hygiene, and social distancing, the 
development of vaccines has now provided us with another tool in our toolbox to combat 
the COVID-19 pandemic.  

Through an emergency use authorization from the Food and Drug Administration (FDA), we 
can now receive vaccines that have been studied and proven to have high efficacy. Scientist 
and public health officials assure us that these vaccines are safe and remarkably effective. 
While this is positive news, there are some communities that have not automatically 
embraced the announcement of a mass inoculation program. Past racially biased and at 
times dangerous health policies and clinical experiments have targeted particularly 
vulnerable Black and Brown communities.  

Additionally, economic, and cultural inequities in the U.S. healthcare system that 
disproportionately harm Black and Brown communities are real reasons why people are 
skeptical and unsure about new vaccines. Despite these disturbing realities, the faith 
leaders of the DBHIDS Faith and Spiritual Affairs Advisory Board recommend considering 
the vaccine as another viable option to mitigate the effects of COVID-19. This virus 
continues to impact our city, and communities of color continue to bear its 
disproportionate impact.  

We encourage you to seek counsel from a trusted medical expert if you have questions or 
concerns and become familiar with the City’s phased approach to vaccine distribution. If 
you feel this choice is right for you, please register to be notified when you are eligible to 
receive the vaccine. You can also visit the Philadelphia Department of Public Health website 
to view frequently asked questions and answers.  

As you discern, continue to slow the spread of COVID-19 by wearing a face covering, 
maintaining social distance, and practicing proper hand-washing hygiene. As you care for 
yourself, you care for our city.  

 

Sincerely,  

The Faith and Spiritual Affairs Advisory Board of DBHIDS 
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 About Faith & Spiritual Affairs . 

The Faith and Spiritual Affairs Initiative (FSA) at DBHIDS aims to further the 
Department mission to educate, strengthen and serve. By partnering with faith and 
spiritual communities, city agencies, and stakeholders, DBHIDS develops innovative 
ways to promote the health and wellbeing of all Philadelphians. 

The success of FSA in the community is due largely to the diversity and support of 
the FSA Advisory Board which is comprised of clergy from diverse religions as well 
as agnostics, academics, behavioral health providers, and representatives of 
grassroots organizations who are committed to partnering with DBHIDS to support 
their communities. 

FSA programming has included: 

 Annual Faith & Spiritual Affairs 
Conference .  

The annual Faith and Spiritual Affairs 
conference is an example of a 
successful model of bringing awareness 
and education of behavioral health 
issues to faith communities. The 
attendees have had the opportunity to 
learn firsthand from experts in the field 
of trauma, behavioral health services, 
incarceration, re-entry, children’s 
services, intellectual disabilities, 
HIV/AIDS, violence reduction, and 
services for the aging. 

 Virtual Engagement . 

Virtual outreach has become a 
necessity for staying connected and 
sharing vital resources and information 
with Philadelphians during the 
pandemic. The Healing & Hope series 
offers faith-based organizations, clergy, 
and community members a platform to 
discuss trauma, grief, loss and offers 
concrete tips and strategies for healing. 
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 About Faith & Spiritual Affairs . 

 Trauma Training for Clergy .   

Building on the assets and resources of 
faith communities, this training 
increased awareness of trauma theory 
and concepts educating leaders on how 
to recognize signs and symptoms, how 
to refer and how to access services. 

 Mental Health First Aid . 

Trainings have taken place in churches, 
mosques, and synagogues giving 
members of our faith communities 
additional tools to support individuals 
in crisis or experiencing behavioral 
health challenges. Learn more about 
MHFA below.  
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 Statistics.    

Mental wellness is always important and is more important than ever.  
The need for mental healthcare in Philadelphia was evident before COVID: 

Philadelphia respondents to the National Survey on Drug Use and Health, published 
in 2019, reported: 
 Nearly 1 in 5 of adults in Philadelphia experienced any mental illness in the 

past year1 
 1 in 20 of adults in Philadelphia had serious thoughts of suicide in the past 

year2 
 1 in 10 teenagers in Philadelphia (12-17) experienced a major depressive 

episode in the past year3 
 14% of adults received mental health services in the past year4 

Since COVID-19’s arrival, many have experienced a prolonged trauma of stress, anxiety, 
isolation, and loss, which has heightened the need for mental healthcare in Philadelphia: 
The past year of stress and anxiety is not limited to the isolation and morbidity and 
mortality toll associated with the coronavirus. It also includes: 

• The growth of poverty as jobs disappeared and businesses shuttered. 
• Parents turning their homes into schoolhouses while working from 

home. 
• Months of civil unrest in the city, along with increased gun violence, the 

ongoing overdose epidemic, and more.  
• Overdose-related EMS responses increased after the COVID-19 stay at 

home order. (insert FIGURE 1) This includes a marked increase of non-
fatal overdoses for Black, non-Hispanic individuals (Insert FIGURE 2)  

At the start 2021, Philadelphia-area respondents to the US Census Household Pulse Survey 
on experiences with the coronavirus pandemic reported: 

• Nearly half of all residents in the Philadelphia metro area felt nervous, 
anxious, or on edge several days or more in the previous week  

• 4 in 10 residents in the Philadelphia metro area felt down, depressed, or 
hopeless several days or more in the previous week 

 

 
1 National Survey on Drug Use and Health (NSDUH, 2016-2018) 
2 National Survey on Drug Use and Health (NSDUH, 2016-2018) 
3 National Survey on Drug Use and Health (NSDUH, 2016-2018) 
4 National Survey on Drug Use and Health (NSDUH, 2016-2018) 
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 Statistics.    

Figure 1 . 

 

 

 Figure 2 . 
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 Tools to Address Trauma . 
 

 Community Behavioral Health 
(CBH) 
 
CBH manages the delivery of behavioral 
health services for Medicaid recipients 
of Philadelphia County. CBH authorizes 
payment for a vast array of services, 
including mental health and substance 
use outpatient programs, residential 
rehabilitation programs, inpatient 
psychiatric and addictions treatment 
programs, and family and community-
based therapies. In creating and 
maintaining this managed care system, 
CBH promotes member and family 
participation, maximum access, public 
accountability, and local control, with 
the efficient use of available resources.  
 
For more information about 
Community Behavioral Health, please 
call 888-545-2600 or visit cbhphilly.org  

 Evidence-Based Practice and 
Innovation Center (EPIC)  
 

Over the past several decades, 
researchers have identified a growing 
number of practices that are effective in 
supporting people with behavioral 
health challenges. These evidence-
based and innovative practices are 
important components of a resilience 
and recovery-oriented behavioral 
health system. Therefore, DBHIDS has 
partnered with researchers, treatment 
experts and providers to promote the 
delivery of behavioral health evidence-
based practices throughout 
Philadelphia. 
 
To learn more about evidence-based 
practices, visit our website 

 
 
 
 
 
 
 

http://www.cbhphilly.org/
https://dbhids.org/epic/
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 Tools to Address Trauma . 
 

  Network of Neighbors 
Responding to Violence .   
 

Comprised of trained professionals and 
community leaders, the Network 
responds to the traumatic stress 
associated with community violence, 
sudden loss, tragic accidents, suicides, 
burnout, and other impactful events.  
Responders work alongside community 
leaders to provide technical assistance, 
facilitate group interventions, and 
healing spaces. All Network 
interventions are free and take place in 
community-based settings.  
 
To learn more, contact the Network at 
267-233-4837, visit our website or email 
NetworkOfNeighbors@phila.gov    

  The Philadelphia Alliance for 
Child Trauma Services (PACTS)  . 
 

PACTS is a network of child serving 
systems and organizations that 
provides the most effective practices 
for traumatized youth and their families 
aimed to increase the number of 
children who receive the most effective 
trauma-focused and trauma informed 
care in Philadelphia. 
 
To learn more about PACTS, visit the 
PACTS website or call CBH at 1-888-545-
2600 
 

 
 
 
 
 
 
 
 
 
 
 
 

https://dbhids.org/networkofneighbors#:%7E:text=The%20Network%20of%20Neighbors%20Responding,prevention%20or%20anti%2Dviolence%20program.
mailto:NetworkOfNeighbors@phila.gov
http://www.philadelphiapacts.org/
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  Tools to Promote Equity . 
 

  Behavioral Health Screening 
Program  .  
 
The DBHIDS Behavioral Health 
Screening initiative offers online, no-
cost private mental check-up 24/7. You 
will find several types of screenings, 
including general well-being screenings 
and specific screenings, like for anxiety 
or depression. 

You can also visit one of our community 
health fairs to complete an in-person 
screening and get some information on 
mental health and how to stay well 
from a trained clinician. 

To learn more about behavioral health 
screenings, visit HealthyMindsPhilly.org  

  Engaging Males of Color 
Initiative (EMOC) .   
 

EMOC promotes an enhanced 
awareness of the behavioral health 
challenges experienced by males of 
color across Philadelphia. The goal of 
the initiative is to improve the health 
status of males of color by increasing 
behavioral health literacy and access to 
resources and services, while reducing 
stigma and known disparities and 
building system capacity, in order to 
sustain wellness. EMOC partners with 
community leaders and organizations 
for innovative community programs 
addressing the unique needs of men 
and boys of color. 
 
To find the next EMOC community 
event, visit 
HealthyMindsPhilly.org/Events 

 
 
 
 
 
 
 
 
 
 
 

http://www.healthymindsphilly.org/
http://www.healthymindsphilly.org/Events
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  Tools to Promote Equity . 
 

Peer Culture & Community 
Inclusion (PCCI) . 
 
The PCCI unit at DBHIDS leads, 
promotes and supports system 
transformation with the guiding 
principle that people with lived 
experiences are paramount in affecting 
change to others in recovery. PCCI 
actively engages, supports and role 
models the promotion of hope, 
wellness, and empowerment 
throughout the behavioral health 
system of Philadelphia and beyond. 
 
PCCI supports Certified Peer Specialist 
training, Storytelling training, Same Day 
Work and Pay Programs, the 
development of the Peer Support 
Toolkit and more 
 
To learn more about Peer Culture and 
Community Inclusion, visit our website 
or contact 
DBHIDS.PeerCulture@phila.gov  

 Person-First Language 
Guidelines . 
  
Words are among the most powerful 
tools for communication that human 
beings have at their disposal. They can 
be used to heal, affirm, motivate, 
inform, build capacity and consensus, 
inspire, praise, and educate. 
Unwittingly, and often with no intent at 
malice, they can be used to minimize, 
marginalize, pathologize, stigmatize, 
and oppress. Labeling people by their 
challenges (e.g., homeless, alcoholic, 
addict, schizophrenic, diabetic, etc.) also 
tends to dehumanize, disenfranchise 
and reduce the person or family to 
being that challenge, instead of 
someone living with, in recovery from 
or experiencing symptoms of that 
challenge. 
  
The following table is a sample of work 
representing years of thinking 
affirmatively about individuals and 
communities and how best to support 
their journeys to wellness. The list is by 
no means exhaustive. 
 
To learn more about the Person-First 
Language Guidelines, visit our website 

 

https://dbhids.org/wp-content/uploads/1970/01/PCCI_Peer-Support-Toolkit.pdf
https://dbhids.org/wp-content/uploads/1970/01/PCCI_Peer-Support-Toolkit.pdf
https://dbhids.org/PCCI-unit
mailto:DBHIDS.PeerCulture@phila.gov
https://dbhids.org/wp-content/uploads/2015/09/Person-First-Initiative-Guidelines.pdf
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  Tools to Promote Equity . 
   

Traditional Terms & Phrases Suggested Replacement Terms 

Addict/Drug 
Addict/Alcoholic/Substance 
Abuser 

● Person experiencing challenges 
with usage of alcohol and/or 
other drugs 

● Person with a substance use 
disorder 

● Person with a ____________ use 
disorder 

Crazy ● Living with a mental health 
challenge  

● Experiencing mental health 
challenges  

Disabled/Handicapped ● Living with a disAbility 
● Living with {name of the 

challenge} 
● Ask the person how they refer to 

their challenge. See: Handicap 
below  

 Drug Treatment ● Substance use disorder 
treatment 

● Medication assisted treatment 
(MAT) 

● Medication assisted recovery  
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  Tools to Promote Equity . 
 

Traditional Terms & Phrases Suggested Replacement Terms 

Handicap ● Disability 
● disAbility 
● Physical/emotional challenges 

 Homeless ● Experiencing homelessness 
● Housing insecure 
● Has no shelter  

Mentally Ill ● Living with _________ 
● Experiencing challenges 
● In recovery from a mental health 

challenge  

Mentally retarded/Mental 
retardation 

  

● Intellectually disabled 
● Intellectual disability/Intellectual 

disAbility 

 Victim ● Survivor 
● Thriver 
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 Tools to Empower Community . 
 

 

  Boost Your Mood . 
 

In response to the pandemic and in 
recognition that in these difficult times 
“it’s okay not to be okay,” DBHIDS 
launched Boost Your Mood, a health 
promotion campaign raising awareness 
of behavioral health resources and tips 
for maintaining wellness. Boost Your 
Mood offers behavioral health 
resources, including wellness tips and 
emergency and non-emergency mental 
health phone numbers.  
 
For more tips and resources for 
individuals, children, youth, families, 
and communities, visit 
DBHIDS.org/Boost 

  Community-Based Services 
Development.  
 

As part of the mission to educate, 
strengthen and serve individuals and 
communities so every Philadelphia can 
thrive DBHIDS organizes and supports 
hundreds of community events every 
year, including health and resource 
fairs, community meetings, 
conferences, training and more. 
 
To find out where DBHIDS is in the 
community or request support for your 
next community event, visit 
HealthyMindsPhilly.org/Events  

 
 
 
 
 
 
 
 
 
 
 
     

http://www.dbhids.org/Boost
http://www.healthymindsphilly.org/Events
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 Tools to Empower Community . 
 

  Mental Health First Aid (MHFA)  
 
MHFA is a free program that teaches 
the skills needed to identify, 
understand, and respond to signs of 
behavioral health challenges or crises. 
Individuals become certified in MHFA by 
completing an interactive eight-hour 
course, taught by certified instructors, 
that provides an overview of the signs 
and symptoms of behavioral health 
issues, increases confidence when 
offering help in a crisis, and empowers 
individuals to assist others in need. 
 
To learn more about Mental Health 
First Aid or register for a free training, 
visit HealthyMindsPhilly.org/MHFA  

  Porch Light Program . 
 
A longstanding partnership with Mural 
Arts Philadelphia, the Porch Light 
Program is a groundbreaking public art 
approach to achieving health and 
wellness in Philadelphia. Porch Light 
works closely with communities to uplift 
public art as an expression of 
community resilience and a vehicle of 
personal and community healing. 
 
To learn more, visit the Porch Light 
Program website 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.healthymindsphilly.org/MHFA
https://www.muralarts.org/program/porch-light/
https://www.muralarts.org/program/porch-light/
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  Wellness Tips During the Pandemic from DBHIDS Chief 
Medical Officer Sosunmolu Shoyinka, M.D. . 
  

At times like this, it is important to continue to take steps to promote mental 
wellness and resilience. DBHIDS aligns with SAMHSA, Mental Health America, the 
Centers for Disease Control, American Psychological Association, and the American 
Psychiatric Association to make the following recommendations: 
  
1. Connect with people: Reaching out to people you trust is one of the best ways 
to reduce 
anxiety, depression, loneliness, and boredom during social distancing, quarantine, 
and isolation. Make phone calls frequently, use software such as Zoom, Google 
Meet, FaceTime, and text messaging to stay connected. 
  
2. Relax: Calm your body often by doing things that work for you—take deep 
breaths, stretch, 
meditate, pray, or engage in home-based exercise including yoga. Pace yourself 
between 
stressful activities and do something fun after a hard task. 
  
3. Get outside in nature–if feasible: Parks are a safer option than indoor meeting 
spaces when 
looking for recreation. We encourage you to use the City’s Parks and Recreation 
resources in 
ways that are safe and that comply with current City guidelines. Being outdoors in 
spaces such 
as FDR Park, Fairmount Park, and the Wissahickon Valley Park, or just a walk to your 
local park, 
can help boost your mood. Just remember to wear a mask, practice social 
distancing and wash 
or sanitize your hands frequently. 
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  Wellness Tips During the Pandemic from DBHIDS Chief 
Medical Officer Sosunmolu Shoyinka, M.D. . 
 
4. Do not ignore your health; talk to your doctor: Continue to schedule remote 
tele-health appointments for mental health, substance use, or physical health 
needs. 
  
5. Stay informed using credible sources: This helps us stay grounded and 
centered with accurate and timely information. For Philadelphians, we recommend 
visiting the City of Philadelphia’s COVID-19 webpage. You can also text COVID-
19PHL to 888-777 to receive updates to your phone. The City has also set up a 24-
hour helpline (1-800-722-7112) if you need to speak with a healthcare professional. 
  
6. Consider limiting media exposure: While it is important to stay informed, 
constant monitoring of news and social media can trigger anxiety and stress, so it is 
equally as important to create a healthy balance to minimize overexposure. 
  
7. Make time for yourself: For parents of young children who may have to balance 
work with home-schooling, try to plan scheduled “me time” when you can unplug 
and do something you enjoy and find relaxing - just for you. The same 
recommendations apply for caregivers. 
  
8. More tips for children and young adults: Check out these tips on schooling 
during COVID-19  for students and college-age youths from Mental Health America. 
  

 

 

 

 

 

https://mhanational.org/back-school
https://mhanational.org/back-school
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 Wellness Tips from Members of the DBHIDS Faith & 
Spiritual Affairs Advisory Board . 

Wally Fletcher, D.Min, NCPsyA: 

● Focus on building and sustaining resilience. Mental wellness is not so much 
the absence of mental challenge, distress or illness as the capacity for strength-
building, recovery and resilience. 

● Focus on the three most important factors for building and sustaining 
resilience: [1] your vital connections with family, friends, communities, 
colleagues, helpers and people to whom you can be helpful; [2] your self-
efficacy-the ability to make efficacious choices for your own and other’s 
health and well-being—even in conditions where choices are limited. [3] your 
emotional self-regulation-the ability to recognize and manage strong or 
disruptive emotions particularly in stressful conditions—the ability to have all 
your feelings instead of your feelings having you. 

● Treat stress as a messenger. Reflect upon and learn to differentiate between 
different types/sources of stress and the most efficacious strategies for 
dealing with them. 

● In the aftermath of crisis, focus more on bouncing forward than on bouncing 
back. Returning to your ‘old normal’ is not the best strategy for resilience and 
adaptation in the “new normal” a crisis generally heralds. Consider what has 
changed and what may need to change moving forward to a better “normal” 
than the one you are leaving behind. 

● Reflect and draw upon the resources of your faith and spirituality. In general, 
the more these are grounded in universalizing values of love, compassion, 
interdependence, justice, and gratitude, the more they increase resilience. 
On the other hand, the more they are laden with fear, judgmentalism and 
exclusivity the more they undermine resilience. 

● Learn to acknowledge and manage necessary tensions between hope and 
grief as well as optimism and realism. Suppression or repression of either 
side of these two important polarities threatens integrity and resilience. 

● We cannot always prevent people from experiencing trauma, but we should 
do everything we can to prevent them suffering “traumatic aloneness’ in its 
aftermath.  
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 Wellness Tips from Members of the  DBHIDS Faith & 
Spiritual Affairs Advisory Board . 

John Carlson, MBA, CRS: 

● Staying connected, while social distancing by seeking clinical supports, 
counsel from Pastor, mentor, or sponsor or by creating strong friendships. 

● Learn more about your Faith or Spirituality and reflect on your own beliefs. 
● Set achievable goals, such as reading a book or organizing your personal 

spaces.  
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  Additional DBHIDS Resources . 
 

  Behavioral Health Training and Education Network (BHTEN) . 
Designed to support DBHIDS and other human services systems by planning, 
coordinating, and providing quality learning experiences in Behavioral Health for 
the entire system, including individuals and their family members, DBHIDS staff 
members and staff of other service provider organizations. 

To learn more about BHTEN, visit their website or call 215-923-2116 
  
  Intellectual disAbility Services (IDS) .    
IDS works with the Commonwealth and service providers to offer quality supports 
and services so individuals will have choices in their lives, meaningful relationships, 
and participation in their community as valued citizens. IDS is responsible for 
planning, administering, monitoring, and coordinating Early Intervention services 
and services for people with an intellectual disAbility. 
 
  Homeless Outreach . 
DBHIDS supports five agencies, led by Project Home to engage people living on the 
streets of Philadelphia. The other agencies are Horizon House, SELF Inc., the Mental 
Health Association of Southeastern Pennsylvania and Hall-Mercer Community 
Mental Health Center. The majority of the persons they engage are believed to 
suffer from behavioral health challenges, particularly co-occurring mental health 
and addiction challenges. 

To learn more about Homeless Outreach, visit our website 
If you know someone in your community who is homeless, please contact the 24-
hour Project Homeless Coordination Center Hotline at (215) 232-1984. 

  
  Behavioral Health Special Initiative . 
BHSI funds substance use treatment services for individuals without insurance.   
 
To learn more, visit the BHSI website or call 215-546-1200 

  

https://www.bhten.com/about-bhten
https://dbhids.org/community/cross-system-collaboration/homeless-outreach/#:%7E:text=If%20you%20know%20someone%20who,(215)%20232%2D1984.
https://bhsi-dbhids.org/
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 Statement from Dr. Frank A. James, Chair, Faith and 
Spiritual Affairs Advisory Board, Department of Behavioral 
Health and Intellectual disAbility Services  
President and Professor of Historical Theology, MISSIO 
Seminary. 
 
Many of us feel the weight of this turbulent period in our nation’s history – the 
COVID crisis, the ugliness of racial injustice, economic disparity, mass shootings and 
political turmoil. These worries and strains are in addition to the normal pressures 
of everyday life. Sometimes it feels like the burdens are too great to bear. Faith 
leaders are often the first to see the pain, confusion, and grief in their communities. 
When such trauma occurs, faith leaders become frontline workers.  

The Department of Behavioral Health and Intellectual disAbility Services (DBHIDS) 
believes faith leaders have a critical role to play in building awareness of mental 
health issues and encouraging members of their communities who may need 
mental health support to connect to care. But more than that--the privilege of 
caring for and serving others can take an emotional toll. So DBHIDS has developed 
a Faith and Mental Health Toolkit to offer strategies to promote mental health for 
faith leaders and their congregations.  

Philadelphia is a remarkable city, but we need to take care of one another as well as 
ourselves. As we face uncertain times, we need to be healthy in mind, body, and 
spirit, even as we take care of others. As a faith leader, you can play a pivotal role in 
supporting the mental health of your community. Using the toolkit, you can learn to 
recognize when someone in your faith community may need mental health help 
and understand how to connect them to mental health resources. It is my hope 
that the self-care tips will resonate with you, and that you find the information and 
resources to be beneficial. 

Dr. Frank A. James 
Chair, Faith and Spiritual Affairs Advisory Board, Department of Behavioral Health 
and Intellectual disAbility Services  

President and Professor of Historical Theology, MISSIO Seminary 
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  Closing Remarks from Deputy Commissioner. . 
 

To Philadelphia Faith Leaders: 

Philadelphia, like the rest of the country, has experienced trauma and the ravages of social 
injustice over the past decade and beyond as evidenced by high levels of overdose, gun 
violence, suicide, and homelessness. The past 14 months compounded these struggles as 
the city confronted the COVID-19 pandemic, social isolation, stress, and death within a 
population already struggling to overcome one crisis after another.  

The Department of Behavioral Health and Intellectual disAbility Services (DBHIDS) provides 
a safety net for all Philadelphians to help them overcome behavioral health challenges. But 
we recognize our services are more effective when paired with other supports, including 
interpersonal, social, and most importantly spiritual. What we as individuals believe about 
our circumstances, know about our past, and expect of our future is impacted by our faith. 
In recognition of this fact, DBHIDS has long partnered with faith communities to affirm the 
spiritual dimension of the pursuit of wellness.  

It is for this reason we have partnered with the DBHIDS Faith and Spiritual Affair Advisory 
Board and other stakeholders to develop this Faith and Mental Health Toolkit, a resource 
for faith and communities. This toolkit offers effective supports to those addressing the 
many challenges facing our communities. This is a resource for the champions in our city, 
those who buffer the trauma, lead the fight for equity, and strengthen our communities.  

We know that recovery will not happen overnight. We know that the challenges that beset 
us are many and that there is no magic bullet to solve them. We also know we are the city 
of brotherly love and sisterly affection, that we are a resilient people. We know, above all, 
that while the struggle continues, victory is certain.  

 

 

 

Roland Lamb 
Deputy Commissioner 
City of Philadelphia  
Department of Behavioral Health and Intellectual disAbility Services 

 
 
 
 
 



DBHIDS | Faith and Mental Health Toolkit   

Department of Behavioral Health and Intellectual disAbility Services   Spring 2021 
 

  Other Resources . 
 

● American Psychiatric Association Mental Health: A Guide for Faith Leaders 
● American Psychiatric Association Quick Reference on Mental Health for Faith 

Leaders 
● HealthyMindsPhilly Covid-19 Mental Health Awareness & Resources  
● Spiritual First Aid  
● US Dept of Health and Human Services Considering Faith, Community and 

Mental Health During the Covid-19 Crisis  
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Footnotes 1-4: 

Source: SAMHSA, Center for Behavioral Health Statistics and Quality, National Survey on 

Drug Use and Health, 2016, 2017, and 2018, Pennsylvania Region 36 (Philadelphia) 

https://www.samhsa.gov/data/report/2016-2018-nsduh-substate-region-estimates-tables 

 

Footnote 5 and 6: 

Philadelphia Department of Public Health. The Impact of COVID-19 on Unintentional Drug 

Overdoses in Philadelphia. CHART 2020;5(6): 1-6. 

phila.gov/media/20200826103905/CHART_v5e6-1.pdf 

 

Footnote 7 and 8: 

U.S. Census Bureau, Household Pulse Survey (Phase 3: January 6 – January 18, 2021, 

Philadelphia Metro Area) 

census.gov/data/tables/2021/demo/hhp/hhp22.html#tables 
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