DBHIDS LearniNg HuB New User GUIDE

Welcome to the DBHIDS Learning Hub! Here, you will find a number of courses for behavioral
health professionals in Philadelphia including:

COVID-19 Safety

Opioid Use Disorder Overview, Treatment & Resources
Intimate Partner Violence Overview

Stages of Change and Building Motivation

Chart Documentation

Treatment Planning

Professionalism, Ethics & Boundaries

Follow the steps listed below to create your account.

CREATING AN ACCOUNT

1. Open a new browser window, preferably Google Chrome or Firefox (Do not use Internet
Explorer)

2. Go to DBHIDS Learning Hub at https://dbhids.org/learninghub.
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Welcome to the
DBHIDS Learning Hub

Access Code:

LHAccess20

The, “Create Your Account,” button will take you to a form to complete. Read the eligibility criteria for
creating an account with the DBHIDS Learning Hub. If you do not meet criteria, you will not be able to
complete the form. If you do meet criteria, click, “yes.”

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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CREATE YOUR ACCOUNT
This page will allow you io creabs a new accound In ihe Leasning Hub. if you akeady have an accoun, please click here te log in. If not

Eligibility
Ini ardesr 10 be eligible 1o create a Leaming Mub account, you must be a member of a1 leas) one of these groups:

= Gumently working with an agency that provides mental health, substance use andior intellectual disabiity services 1o Philadeiphia

= Cuifently woiking toward obilaining of maintaining a Cedified Peer Specialist (CP2) or Community Recovery Specialist (CRS) cait

Do you meet the eligibility criteria described above:

® Yes

N You will not be able to complete

the form if you do not meet
eligibility criteria.

Next, add the Access Code that you have received. The Access Code for the DBHIDS Learning Hub is
LHAccess20.You will not be able to create an account with an Access Code.

Add your primary work email address. This email address should be associated with an agency that
accepts CBH members for services. This email address will act as your username and will not change,
regardless of whether you have the same email address. Always use this to log in. Create a secure

password with 7 characters and verify that password below it.
Create your Account
* Indicates a Required Field.

Access Code:

Please enter your access code. If you do not have an access code, please contact your employer’s training staff and/or human resources. Please not

Your employer will provide
you with an access code to
Email Address:- access.

username and will not change.

Use your work email here. If
you have multiple jobs, use
your primary work email.

TInu@TherapySpot.com ]

Verity Password:: Create a secure password with

7 characters. You will not have

to change the password unless
it’s reset it.

Under, “Create your Profile,” add your name to each of the designated boxes. The display name will
appear at the top of your account page when you log in. The names you put in prefix, first name, middle
name, last name, and suffix will appear on your transcript as well as your certificates of completion so
please be mindful of the name you are using.

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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Create your Profile

Name
Prefix:
(PIease putin your First,\
First Name:: Middle, and last name as
Tiberius well as applicable
prefixes and suffixes. The
Middle Name: F
name you put here will
appear on your
Last Name:- certificates so be mindful
1 \ of what is here. )
nu
Display Name:
Tiberius Inu
Suffix:

Under, “Employment Information,” add your job title, the agency for which you work and program
name. Please check off your highest level of education. If it is not listed here, check, “Other” and
continue.

Employment Information

Job Title:

Lead Therapist ( \

Agency Name::

Here, add your job title,
the primary agency for
Program Name:- which you work, and the
Trauma Unit name of the program
you work in. Finally, add
your highest level of
education.

High School/GED \ /

AA/LPN

Therapy Spot Inc

Highest Education Level:

No Diploma

BA/BS/BSW/RN
v| MA/MS/MHS/MSW/MSN/Med
DSW/PhD/MD/DO/PsyD

Other

Under, “Level of Care,” choose the level of care descriptions that apply to your job. Choose as many
level of care options as applicable.

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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Level of Care::

Please select fhe L e category that reflects your primary employment. You may select i

v Adult Community Treat

v| Adult Assessment
Check all levels of
care that are
related to your
job.

v Adult Community Based Treatment Service
| Adult Alcohol and Other Drug Treatment
Adult Residential Services
Adult Acute Services
Children’s Community Treatment Supports
Children’s Assessment
Children’s Community Based Child and Family Treatment Services
Children’s Alcohol & Other Drug Treatment
Residential Services

Children’s Acute Services

Other

In, “Contact Info,” provide an alternate email address. This email address will be used to rest your
password if you no longer have access to the work email you used to create the account. This can also
be used to help communicate any changes to job titles, place of business, or personal info in the DBHIDS
Learning Hub.

Providing a cell phone number is optional. If you are interested in receiving text messages regarding the
cancellation of in-person trainings, you can choose to allow the DBHIDS Learning Hub to send you text
messages. Otherwise, choose no. These cancellations will also be sent out via email.

i i i \
Contact Info This email should be different

Please note, your phone number will only be used to contact you in case of training from you r Work ema II' It wi ”
be used to recover passwords
Alternate Emall Address: and communicate should your
Tiberius. Inu@fmail.com work email change. J
F‘ one ﬂumser‘.-

5565556555

Cell phone
numbers will be
used only if an in-
person training for
which you are
registered has
been canceled or
changed.

Gell Phone Number:

TITTITTT77

Do you authorize us to send you a text message in case of a training cancellatjon?:-

No

\_ Yes

In, “Primary Work Address,” please provide the physical address of your Agency.

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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Primary Work Address

Unit:
This section is for
Street: the address at which
1515 Arch Street you work.
City:
Philadelphia
Postal Code::

19102

Under, “Areas of Interest,” click on each topic area that interests you. This will help the DBHIDS Learning
Hub team identify which courses and content to offer. You can choose more than one. Once you have
reviewed your registration form, click, “Register.” Following this, you will receive an email from the
DBHIDS Learning Hub informing you that your account has been created. This email will provide you
with instructions for accessing your account.

Areas of Interest
‘Your selection will help us to customize your experience and provide you information about content tt

Please select your areas of interest:

_| Leadership/Management Choose your areas of

interest. You can

choose more than
one.

v| Adult Mental Health Services
| case Management Services

Psychiatric Rehabilitation

Adult Substance Use and Abuse Services
Medical, Nursing and Ancillary Services
v Forensic Services
v| Peer Services
Children’s Mental Health Services

Adolescent Substance Abuse Intervention

One you have reviewed
your registration form, click
here and your DBHIDS
Learning Hub account will
be created.

v| Training Facilitation and Coordination

v Other

If you have trouble with this form, please contact the Learning Hub at DBHIDS.LearningHub@phila.gov.

LoGGING IN

Once you have created an account, log into the system with the following instructions:

1. Open a new browser window, preferably Google Chrome or Firefox (Do not use Internet
Explorer)

2. Go To: https://dbhids.org/learninghub

3. Your Username is your work email address

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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Check this box
before clicking
Login.

Use the email
that you signed
up with.

Account Login

MJ By checking this box | agree to the DBHIDS Learning Hub Privacy Agreement

on collecting, maintaining and sharing learner records.

Username: | NewlLearner@email.com

r‘dssword: ssssssnnns

] Remember Login

If you cannot remember your password, you can always reset it by clicking the, “Rest Password”
button at the bottom of the page. An email will be sent to the email address you used to sign up for the
DBHIDS Learning Hub. If this email does not come to your email address, check your Spam folder to
make sure that it has not been sent there.

Click to rest your
password.

Account Login

|ZJ By checking this box | agree to the DBHIDS Learning Hub Privacy Agreement

on collecting, maintaining and sharing learner records.

Username: | NewlLearner@email.com

Password: sesesssses

] Remember Login

Reset Password

If you have trouble logging into the system, please reach out to the DBHIDS Learning Hub Team
via email at DBHIDS.LearningHub@phila.gov

LANDING PAGE

Once you successfully logged into the DBHIDS Learning Hub, take a look at the Welcome Page.
On the right side of the page, you will find a section for announcements. This section will inform you of
new and interesting courses that are available to you through the DBHIDS Learning Hub. You can also
find announcements about the DBHIDS Learning Hub itself here.

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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At the bottom of the page is a calendar that will inform you of upcoming due dates for courses
on the Learning Hub as well as an in-person courses for which you have signed up.

[ This section informs
you of available

courses and DBHIDS

Learning Hub News

Welcome to the DBHIDS Learning Hub|

{ ANNOUNCEMENTS

ﬁ Welcome!
L It is truly & pleasure to welcome you to the

DBHIDS Learning Hub, w earnin

re especially happy

meets technology. W

that you are here with us

Evidence Based Practices

Evidence Based Practices (EBP) eleaning
willl answer why use an EBP and how to

use EBP in treatment.

Here, you can see
upcoming courses as well
as due dates of required

courses.
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Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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My CouRrsEs

At the top of your page there is a tab called, “My Courses.”

o — ;
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ew Courses
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Welcome to the DBHIDS Learning Hub Cr
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In this section you will be able to view courses to which you have access. Courses can be
assigned to you by the system administrator or you can add specific courses yourself by enrolling in
them from your Electives Tab. In your My Courses page, you are able to click on the, “Open,” button to
the right of the course and this will launch it. Again, make sure that you are not using Internet Explorer

to open complete these courses. Internet Explorer may not save your progress.

Resources Transcripl

'

Annual Security Awareness and HIPAA Trainkng 2018

b ﬂ Security Awareness Training for New Employees

& Bloodborne Pathogens

EPIC EBP Wizard for Clinicians

| =
| “ Chart Documentation
b

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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You can also choose a session for an in-classroom training. Open the course and choose the
Sessions button to register for a specific session.

Resources Transcript

l Trauma Awareness and Resilience: Our Story, Our Work

Below you will see a list of dates and times when this course will be available. Select the session that is most convenient for you and click to register.

m Trauma Awareness Training March Session - CBH Small Conference Room- 801 Market 5t., 7th F,
Thu 12 Mar 2020, 10:00 AM - 12:30 PM EDT
E Trauma Awareness Training April Session - CBH Small Conference Roem- 801 Market 5¢, 7th Al

Thu 9 Apr 2020, 10:00 AM - 12:30 PM EDT

If you need to unregister from an in-classroom session, open up the session for which you
registered. You will be able to see a button that says, “Unregister.” Click this and you will be immediately
unregistered for that session. You will not be able to register for multiple sessions of the same course if
you are already registered for one.

Trauma Awareness Training March Session - CBH Small Conference Room- 801 Market St., 7th Fl. [ r
g ’ Registered
Thu 12 Mar 2020, 10:00 AM - 12:30 PM EDT izjptish
Session Name: Trauma Awareness Training March Session .
Session Status: Open If you need to unregister for
Start: Thu 12 Mar 2020, 10:00 AM a SESSiOI'l, open the session
End: Thu 12 Mar 2020, 12:30 PM .
Time Zone: Eastern Daylight Time and click here.

Calendar: Add to Calendar

If you have any trouble registering for a course, reach out to the DBHIDS Learning Hub via email at
DBHIDS.LearningHub@phila.gov.

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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ADDING ELECTIVES AND ADDING COURSES

To add classes to your My Courses tab, you can enroll in them from the Electives Tab. If you click
on the Electives tab at the top of the page, you can view the available courses.

Choose new courses for
Welcome, Ron! your My Courses page.

Once you click on the Electives tab, look through the courses and see which ones you would like
to take. If you click the, “Open,” button, you will be able to see a description of the course. Make sure
you read all the instructions for a course before enrolling in it.

Welcome, Ron!

This will let you read a
course description.

@ | Catalog

@/ Getting to Outcomes Contracting

l(’} Heat Safety This will enroll you in
the course and add it to

* Intimate Partner Violence Overview your My Courses page. m
EBP: Introduction to Evidence-Based Practices m m

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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Clicking, “Enroll,” next to a course will prompt a box with a description of the course to pop up.
If you are still interested in enrolling in the course, scroll to the bottom of the box and click, “Enroll.”

| is important to do them systematically. -+
= Explain the links between the steps, ocutcomes, and accountability.

Follow these steps to complete this course:

FON8 1. Launch this eLearning course and pass the quiz with a score of 80% or
higher
2. Launch and complete the Course Evaluation

-

3. Launch your Certificate

You will not be able to launch the cerfificate until 3ll previous steps have

nce
been completed.

| Click enroll.

ice-8

| Enroll Cancel =

very % -

Once you click the, “Enroll,” button, the course will appear in your My Courses tab.

Resources Transcript

(fi'““_) Annual Security Awareness and HIPAA Training 2018

» Security Awareness Training for New Employees

& Bloodborne Pathogens
(@] @ Getting to Outcomes Contracting
e — et

* Intimate Partner Violence Overview

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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VIEWING YOUR TRANSCRIPT

If you want to see a record of the courses that you have taken, you can click on the,
“Transcript,” button. This will allow you to see the courses, the score you received, and the date it was

completed. You can also choose the Adobe icon on the right-hand side of the screen to get a PDF of your
course completions.

MyCourses  Resources
Refresh 7|
User Name Path Course FolderType  Completion  Completion Date Success  Score
RonSwanson System eLearning Getting to Outcomes Contracting Course Completed 20200225 90%
Wi4[1[0 N PageSie: 100 = 1items in 1 pages
In|

ComPLETING COURSES

When completing a course, make sure you read all the instructions first. Some instructions will

tell you that you must complete the course and an evaluation in order to access your certificate of
completion.

Getting to Outcomes Contracting
100%

@/

The goal of this course is to make evaluation and accountability more understandable in terms of how the:F;
discusses the logic and tools of evaluation that can help with planning and implementation in order to get bd

The learning objectives for this course pe:

* Describe each of the 10 Steps of the'@To process and explain why it is important to do them systematical
s Explain the links between the steps, Qurcomes and accountability.

O
Follow these steps to complete this course:

4 1. Launch this eLearning course and pass the quiz with a score of 80% or higher (L
I 2. Launch and complete the Course Evaluation T
| 3. Launch your Certificate |

~¥ou will Not be able to launch the certiticate uni ail f prewous steps ‘have been con‘rpleied

Score: 90%

¥ |

Neeop Herp?

If you have any questions or are experiencing difficulty with a course, contact to the DBHIDS
Learning Hub team via email at DBHIDS.LearningHub@phila.gov. In your email, be as detailed as

possible as you describe the issue or question so that we can provide you with the best help possible.

Need help with the DBHIDS Learning Hub? Email us at DBHIDS.LearningHub@phila.gov.
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