
 

 

 
 

Community Behavioral Health: Provider Notification  
Updated Claims Institutional and Professional Companion Guides 

October 19, 2018 
 

 
 

Community Behavioral Health (CBH) has updated its Institutional Companion Guide and 

Professional Companion Guide to accommodate Ordering, Referring and Prescribing (ORP) 

National Provider Identifier data; they can be found on the DBHIDS website here: 

https://dbhids.org/providers-seeking-information/community-behavioral-health/cbh-hipaa-

resources/   

 

This data request is associated with the Pennsylvania Department of Human Services Medical 

Assistance Bulletin # 99-17-12 found here: 

http://www.dhs.pa.gov/cs/groups/webcontent/documents/bulletin_admin/c_257246.pdf 

 

Our updated CBH Companion Guides list the locations within 837P and 837I where the required 

data must be sent. Please review the updated data collection requirement and instructions with 

your billing programmer or vendor, so that you can make the necessary changes to your 

system. The submitted Ordering, Referring, and Prescribing National Provider Identifier data 

will be compared against Pennsylvania Department of Human Services Medical Assistance 

enrollment file. Those Ordering, Referring, and Prescribing National Provider Identifiers not 

enrolled with Pennsylvania Department of Human Services Medical Assistance will be contacted 

by your assigned Provider Relations Representative to have that individual enrolled.  

 

Lastly, we are not currently rejecting claims missing this required data at the request of 

Pennsylvania Department of Human Services. We will give a 30-day notice in advance as to 

when a claim edit will be turned on for validating the submitted Ordering, Referring and 

Prescribing National Provider Identifier. 

 

Please direct questions regarding this Notification to your assigned Claims Analyst.  
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