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CBH would like to maintain a data repository to monitor mental health and substance use outpatient provider 

capacity information. This information will be posted on the DBHIDS website so CBH members and other stakeholders 

can easily identify providers with immediate openings to promote treatment on demand. Two separate forms will be 

used, one for mental health outpatient programs and one for substance use outpatient programs. CBH requests 

providers complete the form corresponding with their license type at regular intervals to report current census and 

available openings. See below for forms and frequency requirements:  

 

• Mental Health Outpatient Provider Access Form (https://app.keysurvey.com/f/1192610/17ac/) 
All in-network mental health outpatient providers will complete the Access Form by 12:00pm on the last day 

of every month.   

 

• Substance Use Outpatient Provider Access Form (https://app.keysurvey.com/f/1192596/1189/) 

All in-network drug and alcohol outpatient providers will complete the Access Form by 12:00pm on Friday on a 

bi-weekly basis.   

 

This provider contractual obligation will be effective August 10, 2018, with the expectation that providers will submit 

their first completed form on August 31, 2018.   

 

Please contact your assigned Provider Relations Representative with any questions. 

 

 

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.keysurvey.com%2Ff%2F1192610%2F17ac%2F&data=02%7C01%7CChakaris.Henderson%40Phila.gov%7C07d850bcb7e141ee123b08d5e35ace83%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C636664901508150215&sdata=XNOefnB8Tbos7MqsRQEcSgE0LNMNe%2FLtyrirFOKLf%2F8%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.keysurvey.com%2Ff%2F1192596%2F1189%2F&data=02%7C01%7CChakaris.Henderson%40Phila.gov%7C07d850bcb7e141ee123b08d5e35ace83%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C636664901508160231&sdata=pB%2FoxXIjkS2ypgFnB1eLog4OaaBt8Hp%2F1%2F6Vm7JdnQQ%3D&reserved=0

