
  

 

Community Listening Sessions Report #PHLOpioids 

I. Purpose: 

The epidemic of abuse, addiction and overdose from opioids spans the entire nation, claiming 

the lives of more than 28,000 Americans each year. Philadelphia is projected to have 840 drug 

overdose deaths in 2016, an 80% increase from 2013 and nearly three times the number of 

homicides in the city. Eighty percent of those overdose deaths involved opioids, including 

prescription painkillers, heroin, and fentanyl. The opioid epidemic has been taking lives, 

destroying families, and undermining the quality of life in the community – for all 

Philadelphians. This is a significant social and public health challenge requiring a 

comprehensive, city-wide approach, coordinating the contributions of a full spectrum of 

stakeholders. The Mayor’s Task Force to Combat the Opioid Epidemic could be this single voice 

and overarching entity. 

 

The Mayor has established a task force to address the heroin and opioid epidemic in 

Philadelphia. There has never been a more crucial time to take action against abuse, 

dependence, and overdose in our city. This is an epidemic that affects us all, and all members of 

the community, so the Listening Sessions were designed to have the community help inform 

the Task Force’s recommendation to the Mayor by community members sharing their concerns, 

ideas, and suggestions to fight against opioid abuse.  

II. Participation 

 Total Participation: A combined total of 463 individuals attended the Four Community 

Listening Sessions. 

 Participants Per Session: On average, there were 167 participants per session. The two 

highest attended sessions were: 

 January 25th at Prevention Point Philadelphia (PPP) located in the Kensington, Port 

Richmond section of the City, with approximately 130 participants  

 February 2nd  at CORA  Services Far Northeast section of the City, with approximately 

153 participants 

 Survey Responses: A total of 167 individuals completed the survey to evaluate the 

listening sessions. Thus, the overall response rate was 39%. 

 

 

 

 

 



  

 

II. Information of Survey Participants 

 Citywide Representation: 42 of 47 populated Philadelphia zip codes had at least one 

resident present; constituting 89% of the Cities populated zip codes. 

 The 4 Heaviest Represented Zip Codes :  

 19134 - Kensington, Port Richmond - 12 residents  

 19146 - Northern Liberties, North Philadelphia - 11 residents  

 19119 - West Mt. Airy -10 residents and:  

 19145 - Southwest Philadelphia - 9 residents. 

 Other Represented Areas with at least 3 Participants: 

Center City - 5 

Northeast Philadelphia  

 Bridesburg, Port Richmond - 5 

 Burholme, Lawndale - 6  

 Feltonville - 3  

 Fishtown, Kensington - 5 

 Fox Chase - 6  

 Parkwood Manor - 3  

 Rhawnhurst- 4 

 Somerton, Byberry - 3 

 Torresdale -5 

North Philadelphia  

 Ludlow - 4 

 Spring Garden, Fairmount - 4 

 Strawberry Mansion  - 3 

Northwest Philadelphia 

 Bella Vista, Queen Village - 4 

 Chestnut Hill - 4 

 Germantown - 6 

 Manayunk - 4  

Southwest Philadelphia -  

 Eastwick -3  

 

 

 

 



  

 

 Response to Survey Questions: 

 86% of participants have been or know someone directly impacted by Opioids. 

 70% of participants have a family member, or a friend  who has been impacted by 

Opioids.  

III. Effectiveness of Listening Sessions 

 7 out of 10 participants (73%) felt community concerns, challenges, and thoughts on the 

opioid epidemic were adequately expressed at the Listening Sessions. 

 4 out of 5 participants (84%) felt they were seriously listened to by city officials and 

committee members on possible solutions to the Opioid Epidemic. 

 Strong rating for the quality of resource materials provided at the Listening Sessions.  

4 out of 5 participants (82%) gave the quality of resources a positive rating of “Good” or 

“Excellent”.  Specifically, 49% of participants rated the materials as good, while a robust 

33% rated the materials as excellent. 

IV. Common Themes across all 4 Community Listening Sessions 

The common themes focused on: 

1. Increasing innovative alternative to pain treatment e.g., acupuncture, EGG biofeedback 

to reduce opioid dependency  

2. Expanding the length of treatment stays for recovering mothers and allowing them to 

keep their children,  

3. Drug free communities to help persons in recovery to not be tempted by drug pushers 

after returning from treatment,  

4. Transforming treatment and expanding the length of time individuals can stay in 

treatment,  

5. Greater state financial investment in D&A treatment and rehabilitation, 

6. Greater monitoring of doctors distributing and prescribing  of opioids,  

7.  A partnership between the city and its communities in fighting the Opioid Epidemic, 

(with emphasis on communication), 

8. Greater understanding and partnership between the Department of Human Services 

(DHS) and recovering mothers., 

9. Increase early intervention and education opportunities for at risk children and 

populations 

10. Drug free communities around clinics and; 

11. Impose harsher restrictions on doctors illegally prescribing opioids 

 



  

 

A. Session 1 -Priority Themes - Resources for Human Development (RHD) 

Approx. 80 participants. 

1. Recognition and education of the specific substance challenges of special populations.   

a) Lack of behavioral health outpatient services for the transgender community.  

2. Challenges of synthetic drugs within the community.  

a) Need for the promotion of community education and awareness to the dangers of 

synthetic drugs and opioids.  

3. Need for greater awareness of existing community based D&A treatment resources, through 

increased advertisement. 

a) To engage vulnerable and at risk populations 

4.  Increase the number of treatment providers utilizing evidence based treatments for opioid  

dependency. 

Additional recommendations included: 

 Increased education and outreach by community based  opioid treatment providers.  

 More police intervention to get addicts “out of their comfort zone” and into treatment 

 Provide Safe Injection Centers 

 Consideration and promotion of alternative pain relief treatments e.g., acupuncture, 

EEG Biofeedback 

B. Session 2 - Priority Themes - Prevention Point Philadelphia (PPP) Approx. 130 

participants  

1. Eliminate barriers that prevent people from accessing treatment.  

a) Increase security presence at rehabilitation facilities to help promote safer 

environments 

2. Safe Injection Centers  

a) deterrent for overdoses  

b) promote public health and safety e.g., related diseases, violence and drug paraphernalia 

on the streets.  

3. Mandatory drug treatment for those rescued with Narcan. 

Additional recommendations included: 

 Make D&A resources more abundant and accessible 

 Poverty as Social Determinant: Raise Minimum Wage 

 Lower threshold for receiving D&A and Mental Health treatment 

 Need for a Spanish speaking Pro-Act in Kensington 

 

 



  

 

 Recovery and Peer Specialists essential element of Recovery 

 Create access to Treatment within Criminal Justice System 

 Provide sensitivity and MH First Aid training for Police officers for interacting with those 

addicted and those attempting to assist them with Narcan 

 Enforce harsher consequences for pharmacological companies who are, “making money 

hand over fist with this epidemic” 

C. Session 3- Priority Themes - Greater Philadelphia Health Action Inc. (GPHA) 

Approx. 80 -100 participants. 

1. Addressing the social determinants to substance abuse  

a) Lack of job and economic opportunities  

b) Lack of affordable housing, “soft places to land” and;  

c) Correcting a criminal justice system that enforces punishment on addicts as opposed to  

treatment 

2. Expanding grassroots community efforts  

a) Greater utilization of Certified Peer Specialist (CPS) and Certified Recovery Specialist 

(CRS)  in treatment facilities   

b) Recognition and inclusion of the Latino community when addressing substance abuse 

e.g., cultural and language barriers.  

Additional recommendations included:  

 Increased capacity for D&A rehab and detox beds 

 Over policing on disenfranchised  communities 

 Culturally competent D&A treatment facilities for children and teens 

 Expanded length of stay in transitional treatment programs for mother’s with children 

 Safe Injection Centers 

 Create Access to Treatment in Criminal Justice System 

 Consideration and awareness of the impact of reducing opioid prescriptions on people 

with chronic pain diseases e.g., sickle cell disease 

 Increase opioid treatment for pregnant women 

 Consideration and promotion of alternative pain relief treatments e.g., acupuncture, 

EEG Biofeedback 

D. Session 4- Priority Themes - CORA Services approx. 153 participants. 

1. More treatment facilities designed for children and adolescents.  

2. Addressing the challenges of accessing treatment for people without legal identification.  

 



  

 

3. Need for intentional outreach and mobilization of Latinos living with substance abuse to 

pursue treatment. 

Additional recommendations included: 

 Need for Family Supports 

 Latino Grassroots organization (Latino version of Pro-Act) 

 Increase D&A rehab and detox beds 

 Increased Faith and Spirituality, Grassroots and Longstanding organizations partnerships 

and funding 

 Provide Safe Injection Centers 

 Federal, State and Local Policy Changes Needed 

 Create Access to Treatment in Criminal Justice System 

 Enforce harsher consequences for pharmacological companies who are, “making money 

hand over fist with this epidemic” 

 Increase opioid treatment for pregnant women 

 

Disclaimer: 

The content of this overview reflects the opinions, suggestions, concerns  and ideas of community  

members and is meant to help inform the Task Force and does not represent the Task Force 

recommendations.  

 


