
Einstein Medical Center Crisis Response Center 
will no longer perform behavioral health 
evaluations for children ages 18 and under.

Avai lable 24/7:  

Ph i ladelph ia Cr is i s  Response L ine 215-685-6440

Suic ide and Cr is i s  In tervent ion Hot l ine 215-686-4420  

Nat ional  Su ic ide Prevent ion L i fe l ine  1 -800-273-TALK (8255)  

Communi ty  Behav iora l  Heal th  Member  Serv ices   1 -888-545-2600  

NOTICE OF INTERIM 
CHILDREN’S CRISIS 
RESPONSE SYSTEM PLAN 

Effective September 5, 2017

I f  there  i s  a behaviora l  heal th  emergency invo lv ing a ch i ld ,  the 
Phi lade lphia Cr is i s  Response L ine  ( former ly  known as  Acute  
Serv ices/Menta l  Heal th  De legates/Mobi le  Cr i s i s )   shou ld be contac ted 
a t  (215)  685-6440 or  the ch i ld  can be taken to  the neares t  ch i ld-  
serv ing Emergency Room. 

Avai lable evenings,  weekends,  and hol idays:  

Ci ty  of  Ph i la .  Department  of  Human Serv ices  Hot l ine 215-832-3400  



NOTICE OF INTERIM CHILDREN’S 
CRISIS RESPONSE SYSTEM PLAN 

For  ass i s tance wi th  a behaviora l  heal th  emergency invo lv ing a ch i ld ,  contac t  
the Phi lade lphia Cr i s i s  Response L ine  ( former ly  known as Acute  
Serv ices/Menta l  Heal th  De legates/Mobi le  Cr i s i s )  a t  (215)  685-6440 or  the 
ch i ld  can be taken to  the neares t  ch i ld-serv ing Emergency Room:

Aria -  Torresdale  
10800 Knights  Road  
Ph i lade lphia,  PA 19114 
(215)-612-4963 

Ches tnu t  Hi l l  Hospi ta l   
8835 Germantown Avenue 
Phi lade lphia,  PA 19118 
(215)  248-8200 

Chi ldren’s  Hospi ta l  o f  Ph i lade lphia (CHOP) 
3401 Civ ic  Center  Bou levard 
Phi lade lphia,  PA 19104 
(215)  590-1000 

Eins te in  Heal thcare Network 
5501 Old York Road 
Phi lade lphia,  PA 19141 
(215)  456-6666 or  (215)  456-7890 

Hahnemann Univers i ty  Hospi ta l  
230 N. Broad S t ree t  
Ph i lade lphia,  PA 19102 
(215)  762-7963 

Je f ferson Univers i ty  Hospi ta l   
132 S.  10th S t ree t  
Ph i lade lphia,  PA 19107 
(215)  955-6000 

S t .  Chr i s topher ’s  Hospi ta l  
160 E.  Er ie  Avenue 
Phi lade lphia,  PA 19134 
(215)  427-5000 

Effective September 5, 2017

The fo l lowing i s  a l i s t  o f  opt ions  to  he lp a ch i ld  fac ing a behaviora l  
heal th  emergency rece ive the suppor t  they need.




