City of Philadelphia

M DBHIDS
Effective September 5, 2017 AR L
NOTICE OF INTERIM
CHILDREN’S CRISIS
RESPONSE SYSTEM PLAN

Einstein Medical Center Crisis Response Center
will no longer perform behavioral health
evaluations for children ages 18 and under.

If there is a behavioral health emergency involving a child, the
Philadelphia Crisis Response Line (formerly known as Acute
Services/Mental Health Delegates/Mobile Crisis) should be contacted
at (215) 685-6440 or the child can be taken to the nearest child-
serving Emergency Room.

Available 24/7:

Philadelphia Crisis Response Line 215-685-6440

Suicide and Crisis Intervention Hotline 215-686-4420

National Suicide Prevention Lifeline 1-800-273-TALK (8255)
Community Behavioral Health Member Services 1-888-545-2600

Available evenings, weekends, and holidays:
City of Phila. Department of Human Services Hotline 215-832-3400



Effective September 5, 2017

NOTICE OF INTERIM CHILDREN’S
CRISIS RESPONSE SYSTEM PLAN

The following is a list of options to help a child facing a behaviora
health emergency receive the support they need.

Medical or Behavioral Health
Emergency via EMS

Nearest child-serving Emergency Room
(see below for details)

Any Police-involved
intervention or “302”
(involuntary commitment)

Nearest child-serving Emergency Room, unless guided by the
Philadelphia Crisis Response Line (215) 685-6440

Children 13 years of age and
under who are in crisis

The Children’s Hospital of Philadelphia (CHOP)
3401 Civic Center Blvd, Philadelphia, PA 19104
Hours of Operation: 24 hours/7 days per week, (215) 590-2160

Children 14-18 years of age who
are in crisis

Belmont Behavioral Hospital
4200 Monument Road, Philadelphia, PA 19131
Hours of Operation: 24 hours/7 days per week, (215) 877-2000

All children ages 18 and under
may seek an evaluation for
urgent behavioral health
services at one of these
locations

Northwestern Human Services (NHS)
265 East Lehigh Avenue, Philadelphia, PA 19125, (215) 203-5440
Walk-In Hours: Monday-Friday from 710:00 a.m. to 5:00 p.m.

People Acting To Help (PATH)
8220 Castor Avenue, Philadelphia, PA 19152, (215) 728-4651
Walk-In Hours: Monday-Friday from 11:00 a.m. to 6:00 p.m.

For assistance with a behavioral health emergency involving a child, contact
the Philadelphia Crisis Response Line (formerly known as Acute
Services/Mental Health Delegates/Mobile Crisis) at (215) 685-6440 or the
child can be taken to the nearest child-serving Emergency Room:

Aria - Torresdale Einstein Healthcare Network Jefferson University Hospital
10800 Knights Road 5501 Old York Road 132 S. 10th Street
Philadelphia, PA 19114 Philadelphia, PA 19141 Philadelphia, PA 19107
(215)-612-4963 (215) 456-6666 or (215) 456-7890  (215) 955-6000

Chestnut Hill Hospital Hahnemann University Hospital St. Christopher’s Hospital
8835 Germantown Avenue 230 N. Broad Street 160 E. Erie Avenue
Pl’\ilddelpl’\id, PA 19118 Phi|c1c|e|phic, PA 19102 Phi|c1c|e|phic, PA 19134
(215) 248-8200 (215) 762-7963 (215) 427-5000

Children’s Hospital of Philadelphia (CHOP)

3401 Civic Center Boulevard
Philadelphia, PA 19104
(215) 590-1000
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